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HIS MAJESTY SULTAN HAITHAM BIN TARIQ

HIS MAJESTY SULTAN QABOOS BIN SAID BIN TAIMUR
May Allah the Almighty rest his soul in peace

REMEMBERING QABOOS
REVOLUTIONARY LEADER AND VISIONARY,
BELOVED BY ALL
Renowned as the builder of
the modern renaissance of the
Sultanate of Oman, the late His
Majesty Sultan Qaboos bin Said
bin Taimur was truly one of the
world’s greatest leaders and a
visionary who sought only peace,
prosperity and progress for his
beloved country and all its people.
Under his reign, the Sultanate
of Oman was able to witness a
transformation into a flourishing,
modern and unified nation, highly
reputed all across the globe.
In his first address to the nation,
he declared that the country
would be unified as the Sultanate
of Oman, with a new flag, and
ended restrictions on freedom of
movement. He called on Omanis
who had left the country to return
home in order to contribute to
the challenges that lay ahead and
to use their talents and expertise
to modernise the once-powerful
nation.
The late Sultan also accorded due
care and attention in the fields of
education, health, human resources
and within the social sphere. July
23, 1970, which is celebrated as
the Renaissance Day, represented a
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turning point in the lives of citizens,
society and the state and marked
the beginning of a new era for
Oman.
The Sultanate of Oman has a
century’s long history of seafaring,
exploration, trading and commerce,
not only in the Gulf of Oman and
the sub-continent but further afield
to Africa and China. The late His
Majesty envisioned the modern
Oman of today to continue that
heritage, coupled with a focus on
economic diversification towards
growing non-oil sectors of the
economy.
Under his wise leadership, the
Sultanate grew as a regional hub
and gateway to the Middle East,
Asia, and Africa with exponential
developments every year. He
capitalised on the strategic location
of the nation and highlighted the
importance of sea trade, focusing
efforts on the development of
existing ports across the country.
This vision progressed into the
creation Sultanate of Oman
Logistics Strategy 2040 (SOLS), of
which the primary objective is to
build a competitive logistics sector
as an instrumental contributor to

THE LATE HIS
MAJESTY SULTAN
QABOOS BIN SAID
BIN TAIMUR WAS
TRULY ONE OF THE
WORLD’S GREATEST
LEADERS AND A
VISIONARY WHO
SOUGHT ONLY
PEACE, PROSPERITY
AND PROGRESS
FOR HIS BELOVED
COUNTRY
the national GDP.
SOLS’ vision is sought to be
achieved through the facilitation of
trade and enhancing regulations,
building world-class infrastructure,
leveraging technology as a
disruptive enabler and building
human capacity and skills. This
in turn, will not only attract
business and investors but will also
improve the sector’s ranking in

global indices such as the Logistics
Performance Index (LPI). In recent
years, a key pillar in the Sultanate’s
economic diversification strategy
has seen the emergence of a
thriving logistics sector.
As per evolving trends, Oman’s
logistics sector was expected to
contribute RO 3 billion by 2020,
causing seaports and the maritime
affairs sector to receive extensive

attention from the state. Today,
the sector plays a vital role in
supporting the national economy
despite the volatile market
conditions.
The late His Majesty recognised
the importance of the roles of ports
in economic development and
activating the sectors associated
with them. Moreover, seaports
boost small and medium industries

(SMEs) along with other services
to establish their projects nearby.
Since then Omani seaports have
been providing direct and indirect
employment that has contributed
towards the increasing income
levels. Furthermore, their influential
role in decreasing commodity
prices due to close proximity to
seaports to consumer markets,
have saved time and injected direct
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and indirect proceeds into the state
treasury.
Therefore the ports system have
provided an attractive environment
for heavy industries that require
import and export facilities, leading
to industrial development in
respective governorates in general,
paving a way for them to play a
bigger role in the near future.
In line with the national vision,
SOHAR Port and Freezone
emerged, as a joint venture
between the government of Oman
and the Port of Rotterdam. Since
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its establishment, the organisation
has worked tirelessly to become
the logistics and industrial hub
of choice in the region, with its
growth strategy formulated in
line with the national objective.
This had led to foreign investors
being attracted to Oman’s stability,
a robust legal system linked to
international law, and young
talented workforce.
Through the development of
the complex, both Oman and the
Netherlands witnessed the creation
of a dynamic relationship, sharing

extensive common interests and
bright prospects. Hosting rich
histories and cultures, the countries
established strategic partnerships
based on mutual trust and benefit,
further reinforced by strong
cooperation in political, economic,
trade, and cultural areas.
The late His Majesty was also
responsible for transforming the
country, and encouraging the
development of schools, hospitals,
roads, colleges, universities and
various other infrastructure. The
living standards of citizens were

remarkably improved with a stable
and great working environment
created, for Omanis and expatriates
alike. The late Sultan will always
be remembered as a leader who
cared for his people while being
a peacemaker and negotiator
working for peace in the world.
The late His Majesty Sultan
Qaboos was loved by all in
Oman and his relationship with
neighbouring countries and the
rest of the world was one of noninterference and close friendships,
according to his policy of ‘Friend

of All, Enemy of None’. This
subsequently led to the fostering of
excellent diplomatic ties with over
140 countries, affiliating the nation
with more than 100 international
organisations. In his 50 years of
leadership, he cared for his people
improving their lives and bringing
peace to the country. The late His
Majesty was also a strong supporter
of several cultural projects at the
local, regional and international
level, be it through the UNESCO
or other regional and international
organisations.
It is only through the efforts
of the late His Majesty that have
united all his people across the
spectrum, integrating a diverse
population into a nationally
cohesive citizenry. He is revered
as the father of the Omani

Renaissance, responsible for
ushering the country into
the modern age and current
prominence.
His passing does not only bring
immense grief to his loyal citizens,
but also to friends and admirers all
over the world.
With the introduction of the new
Sultan, His Majesty Haitham Tariq
Al Said alongside the support of
his fellow Omanis, the Sultanate
looks forward to continuing on the
path established by its predecessor
toward peace, prosperity, and
modernity for the benefit of the
nation and all who live in it.
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FOREWORD
H.E. DR. MOHAMMED NASSER ALI AL ZAABI
CHAIRMAN OF THE BOARD, SOHAR PORT AND FREEZONE

It gives me immense pleasure to
welcome you to the 16th edition
of SOHAR Port and Freezone
magazine. In this issue, we reaffirm
our alignment with the Sultanate
of Oman and its diversification
strategy, demonstrating the success
of the continued contribution of
SOHAR, and looking to how the Port
and Freezone can further diversify
to address new market segments
and innovate both in terms of its
operational and people strategy.
We are all conscious that our
world is transforming, and at a rapid
pace, on a daily basis. Looking in,
Oman as a country is investing in
diversification, through a myriad
new industries, and continuous
investment in its people. Globally,
developments such as the energy
and raw materials transition, and
digitalisation are in flux. All of
these factors have far-reaching
consequences that will impact
industries across the Sultanate.
As a result, we require, now more
than ever, flexibility and adaptability
for the further development and
renewal of our port and free zone
areas.
Our guiding principles are inspired
by the wise directives of the late
His Majesty Sultan Qaboos bin
Said bin Taimur, who stated in his
speech to the nation in November
1974, “There is no doubt that the
economic aspect of every country is
the backbone of its life and source

of strength, sovereignty and stability.
Our main focus involves finding a
means to raise the national economy
through various projects and provide
employment and a decent living
for every citizen. It is important to
know our place and location in the
region, which is what we have taken
into account, as we steered interest
in the establishment of ports as a
priority.”
SOHAR Port and Freezone was
born out of this national vision to
take advantage of Oman’s strategic
location and natural resources to
diversify the country’s economy by
creating a base for new economic
segments that would also strengthen
the Sultanate’s international
connectivity.
Over the past 15 years, SOHAR
has emerged as one of the fastest
growing port and free zone
complexes in the world. The major
industrial port creates tens of
thousands of job opportunities, both
directly and indirectly, attracts billions
of dollars in foreign direct investment
and stimulates the growth of the
North Batinah region.
With our strategic geographical
location, providing us access to
global markets with an outreach
of 2.2 billion people, SOHAR has
played a vital role in line with the
national Logistics Strategy 2040. The
strategy aims to place the transport
sector as the second-highest source
of national income alongside putting

OVER THE PAST 15
YEARS, SOHAR HAS
EMERGED AS ONE
OF THE FASTEST
GROWING PORT
AND FREE ZONE
COMPLEXES IN THE
WORLD
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the Sultanate among the top ten
countries for logistics performance
by the year 2040.
While we are immensely proud
of the achievements that have
been accomplished over the past
15 years, we are also very aware of
what the future will bring in terms
if increased competition, a new and
less favourable economic climate
and more demand for sustainable
solutions. With this in mind, the
impetus for innovation has never
been more apparent. This includes
creating better connectivity both at
SOHAR and further afield, as well
as considering alternative and more
sustainable energy sources, which
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will continue to provide added value.
Trends that have been identified
to influence port development are
energy transition and digitization.
On the latter, SOHAR is digitalizing
to facilitate international connectivity
and recently launched a first-ofits-kind digital platform, SOHAR
Navigate. This launch is a first
step to transforming the maritime
industry by making processes more
transparent amongst stakeholders,
which will enable costs to decrease
across the board. It is a brilliant
tool that will expand in the coming
months to accommodate even more
processes and innovation,
and it is the only one of its kind in

this region.
SOHAR continues to identify new
ways in which it can turn these
emerging trends into commercial
opportunities, which will take
technological innovation as well the
modernisation or creation of new
business models.
As this strategic approach is set
to continue in the upcoming years,
we continue to invest in the people
of our nation by giving priority to
local companies and SMEs. This
endeavour will strengthen our
contribution in building a sustainable
national economy that is capable
of growing and generating job
opportunities, in close cooperation

with all relevant authorities in the
public and private sectors.
Moving into 2020, on behalf of
the Board of Directors, I would like
to extend my sincere gratitude to
our valued partners, suppliers and
stakeholders throughout the region.
A sustainable port is in balance
with its environment and close
communities, and SOHAR
is state of the art thanks to your
close cooperation.
I would like to thank to the Port
and Freezone organisation and all
the people within it. Only we know
the pressure and work required to
make SOHAR the success that it is,
and your contribution is unmatched.

Finally, I would like to
acknowledge the role that the
Omani government continues to
play in our success story. Together
with your leadership and direction,
a fruitful cooperation with Port
of Rotterdam, and guidance from
ASYAD, we continue to execute
our vision and achieve our strategic
goals.
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SOHAR AT THE CENTRE
OF OMAN’S LOGISTICS
STRATEGY
MARK GEILENKIRCHEN
CHIEF EXECUTIVE OFFICER

As the hub in Oman, we have a
very important responsibility to
maintain sustainability. One cannot
simply state that we are merely
part of the logistics strategy, when
the fact is that we are at the centre
of it. Hence, we have excellent
cooperation with our shareholder
ASYAD to ensure that we remain
aligned in terms of strategy, but
responsive to change. Oman’s
National Vision is our guiding light.
Oman recently jumped ten places
in the Ease of Doing Business 2020
report and now ranks at the top
in the Gulf Cooperation Council
(GCC) countries in the cross-border
trade index. The World Bank Report
specifically credits SOHAR for the
development of its infrastructure
and the introduction of risk-based
inspections, pre-clearance and
audits, for this improvement.
In fact, we constantly strive
to enhance our processed and
efficiency. This year we received our
first Asset Management ISO 55000
certification in managing worldclass infrastructures to optimise
productivity, efficiency, and access
to the Gulf region, while securing
safe, legal and environmentally
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regulated services at the port and
free zone. We were also the 21st
ISPO-certified port in the world,
which is a remarkable achievement
as we are one of the youngest ports
in comparison to the giants.
As a result of streamlining our
regulations and processes, we
continue to have a positive impact
on Oman’s economy. According to
a report from the Customs Import/
Export Statistics in 2017, six out of
every ten imports came through
our port, which is incredible. We
employ over 24,000 both directly
and indirectly, amounting to 1.1 per
cent of the total workforce in Oman.
SOHAR also contributed to 4.8 per
cent of Oman’s GDP.
To maintain prosperity in our
region, it is our responsibility
to create sufficient space for
developments today and tomorrow.
So far our greatest milestone in 2019
has been the work accomplished at
SOHAR Port South, which has added
14 per cent capacity to the Port,
as well as the Terminal 2D project,
which has added a further 5 percent
to the Port. Hence our expansion
totals to 19 per cent overall. Of
course, this is a long term project,

WE EMPLOY
OVER 24,000
BOTH DIRECTLY
AND INDIRECTLY,
AMOUNTING TO
1.1 PER CENT
OF THE TOTAL
WORKFORCE IN
OMAN
and we are expecting to see more
growth in the coming few years.
In hindsight, we took the decision
to launch the USD 5.6 billion Liwa
Plastics project five years ago, and
we expect to see an enormous jump
in volumes from this project starting
next year.
We have also strongly
aligned ourselves with Oman’s
comprehensive food security strategy
that sets out a number of objectives
aimed at enhancing Oman›s food
security apparatus in terms of
production, import, storage, and
distribution. We continue to expand
our food cluster. The flour mill is

currently in operation, and we have
the flour storage, sugar and soy
bean crushing facilities; in addition
to this, we are looking at another
flour mill at Terminal 2D, as well as
some downstream opportunities for
food, which includes the strategic
plans of actually growing food in the
Freezone. We have an opportunity
to industrialise the process
successfully due to the abundance of
carbon dioxide, water and electricity,
amongst others.
In fact, energy is another big
part of our sustainability strategy.
We continue to work with our
partners in connecting them – so

WE ARE WORKING
ON UTILISING GAS
TO GENERATE NEW
ENERGY FORMS –
FROM THE HEAT
PRODUCED IN
OTHER CALORIC
PROCESSES

that one company’s waste becomes
another company’s fuel. There are
many opportunities for this and
we are improving coordination
and cooperation throughout the
port to further achieve our energy
transformation goals. On that front,
we are also working on utilising
gas to generate new energy forms
– from the heat produced in other
caloric processes, for example. There
are opportunities for us to create
energy from multiple sources such
as gas, hydrogen and solar in the
future. This would enable us to save
important resources for other high
margin activities. Of course, this is

SOHAR Port And Freezone
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C. Steinweg Oman LLC
Head & Terminal Office • P.O.Box 338 • PC 325 Liwa, Sohar, Sultanate of Oman • Phone: +968-26850418 • E-mail: info@om.steinweg.com

another of our long-term strategic
goals, and one that we continue
to work on for the stability and
sustainability of our future, and the
future of Oman.
When looking to the future, the
most important part of our strategy
at SOHAR are our people. We are
a fairly small organisation in terms
of size; however, what we do has a
wide reaching impact on thousands
of people. Employment is a core
aspect of our people strategy, and
what we strive to do is demonstrate
the value of the local workforce for
our partners. We launched SOHAR
Works in Q4 with a long term vision
that it will bring both experience
and stability to the Omani workforce
through classroom teaching,
experience training and mentorship
with the companies in the Port
and Freezone. The end-goal is that
a person who comes to work at
SOHAR remains at the Port and/or
Freezone, only changing companies.
This will give us experienced staff
with knowledge about the process
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and procedures across the various
organisations.
This is very closely related to our
energy sharing goals in the future.
What we would like to achieve in
the end is improved cooperation
between companies, where we
share steam, carbon dioxide,
oxygen, hydrogen, heat and other
by-products from one company that
that can be feedstock for another.
I am very passionate about the
people at SOHAR, and personally
look for different ways in which we
can connect through activities both
within our professional capacity, but
also on a personal level. Over the
years, we have hosted our golf days
and football tournaments to achieve
successful synergies. This year, we
wanted to further expand these
initiatives to the wider community,
and partnered with Oman Sail for
the Get SOHAR Active initiative,
which has enabled us to take
hundreds of children from SOHAR,
together with our colleagues, to
participate in the Muscat Marathon.

We want to inspire Suhar to get
active by making these activities
more accessible. Within the
company, we are excited to run
the UTMB in Jebel Akhdar before
the end of this year – 21 of us will
be attempting the 53km run. The
aim here is to inspire and empower
people through activity so that they
are energised and bring that energy
back to their homes and workplaces
to further and better contribute
to their families, their jobs and the
Oman Economy.
2019 has seen SOHAR Port and
Freezone grow significantly. We are
becoming more efficient, improving
our processes and getting even
closer to our customers and our
community. This is preparing us to
meet the demands of our ambitious
strategic plans and our future as we
head into 2020.

C. Steinweg Oman LLC, the dry-bulk, break-bulk and RoRo stevedore in the Port of Sohar (Oman),
provides efficient solutions for your logistic activities.
CSO is a gateway to the booming economies of the Gulf where industrial and economic investments are at record
highs. Positioned outside the Strait of Hormuz, we are the perfect gateway for global trade routes between Oman and
the GCC, Europe and Asia.

WWW.OMAN.STEINWEG.COM
C. Steinweg. Independent. Logistics. Since 1847.
C. Steinweg Group, more than 100 own locations worldwide.
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SOHAR FREEZONE:
RESILIENT, RELIABLE,
RESPONSIBLE
OMAR MAHMOOD AL MAHRIZI
CHIEF EXECUTIVE OFFICER SOHAR FREEZONE
DEPUTY CHIEF EXECUTIVE OFFICER SOHAR PORT

SOHAR Port and Freezone has
created a solid foundation for
growth, touted for its excellence
in executing global projects. I am
pleased to have come into this role
just as we are wrapping up the year,
and moving forward in terms of
expansions and new investments in
the free zone. Now is the time to
consider how we can derive further
value for our existing partners and
our business.
The past year was certainly
challenging on both a macro- and
micro-economic front. Despite
this, SOHAR continues to benefit
from its resilience and sustainable
income, as well as the ability to
continuously attract customers. Our
foundation is solid on several fronts,
including global positioning, brand
positioning and financial resources,
as well as customer and investor
relationships.
SOHAR Freezone has performed
well above projections in 2019,
which has opened the doors for
further expansion in the coming
year – ahead of schedule. The team
has been able to anchor business,
and while multi-billion-dollar
investments are scarce, we see a
lot of value coming from mid-sized
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investments that positively impact
the upstream and downstream. The
Freezone continuously wins new
business.
In terms of our success, the
30,000sqm logistics cluster is
developing further, and we are
witnessing a good turnaround
of goods and volumes. Several
developments have positively
contributed to this, including
the enforcement of International
Maritime Organisation (IMO)
standards when it comes to the
fueling of ships, which will further
amplify our competitiveness.
Over the past number of years, we
have definitely tracked our success
at SOHAR in terms the creation
of In-Country Value (ICV). Our
business strategy is geared towards
making a significant contribution
to Oman’s economy across several
parameters including financial
contribution, job creation and
contribution to our immediate and
wider community. The subject of
ICV is closely entrenched within our
business and is not only concerned
with what we do as a landlord, but
also the encouragement we offer
our partners to make significant ICV
contributions. Recently, SV Pittie has

SOHAR FREEZONE
HAS PERFORMED
WELL ABOVE
PROJECTIONS IN
2019, WHICH HAS
OPENED THE DOORS
FOR FURTHER
EXPANSION IN
THE COMING
YEAR – AHEAD OF
SCHEDULE

announced that it will train 1,000
Omani women to prepare them
for the workforce, and we are very
proud of this achievement from one
of our valued partners. While this
is the most recent demonstration
of ICV, there are countless others
across the entire port and free zone
development.
On the business environment
front, we continue to open the
doors of opportunity for a variety
of small and medium businesses
to prosper both at SOHAR
Freezone and alongside it as
partners and service providers in
the development and construction
phases.
Our economic contribution is
one of the determiners of our
success. The current legislative
environment, coupled with the
introduction of new laws – such
as the Bankruptcy and Insolvency
Law and Foreign Capital Investment

Law – will further enable SOHAR
to improve our ability in anchoring
business and greater Foreign Direct
Investment due to an improved
environment.
Our vision for 2020 is to look
further into the supply chains of
existing industries, and focus on
driving value out of that.
The technology within our
industrial cluster and the factories
that it houses is improving at
significant rates to provide better
efficiency on production all-round,
to reduce both fuel and cost. In
all, SOHAR is definitely becoming
a go-to destination for businesses
that are looking to ultilise cleaner
energy.
Looking forward to some of
our key projects in 2020, we are
welcoming new partners and
witnessing the expansion of existing
ones. Our new partners have
entered into extensive projects with

us, which has prompted the free
zone to begin the development
of phase two ahead of schedule.
The pioneer world-scale solar farm
project of around 1 gigawatts (GW)
at full capacity is a Middle East and
North Africa first, and will be a
significant addition to SOHAR. This
year, we also signed a significant
deal with RFX for the creation
of warehousing and logistics
management. The project will offer
around 290,000sqm of leasable
space in its entirety through the
creation of new and innovative
methods to support existing
tenants, as well as encourage
newer ones to set up at the Port
and Freezone.
We look to our valued partners
ASYAD and Port of Rotterdam
for continued support and the
enhancement of our knowledge
sharing environment. ASYAD

SOHAR Port And Freezone
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adds a holistic sector view and the
ability to break ground on several
fronts when it comes to trade and
market facilitation. By creating
parity within the various companies
in Oman, and alignment amongst
the ports, ASYAD ensures Oman’s
competitiveness as a nation, and
SOHAR has a significant role to play
within this.
When it comes to ensuring
sustainable growth at the Freezone,
our focus will be on improving the
services already on offer at SOHAR
by harnessing a customer service
culture. This includes managing the
customer journey end-to-end and
enhancing our existing foundational
knowledge around specific clusters
so that when we are interacting
with potential customers, we
understand their business and can
provide advisory services to become
a more valuable and active partner.
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Service excellence can take us a
long way in creating trust amongst
existing and potential customers
and partners, and driving new
investment.
In line with this, we are also
looking to increase our interaction
with our existing industries, as the
majority are an excellent source
of raw materials, which creates
incredible opportunities to further
grow the downstream. We have a
strong proposition, with optimised
logistics costs. This means that our
industries have potential to become
even more competitive, and
therefore sustainable.
In the same vein, we are looking
to further enhance cooperation
between existing industries
and create a more interactive
environment for our customers
at the free zone, where they
can exchange ideas and solve

challenges. Some trends that we
are witnessing in the coming years
include a major motion towards
stricter legislature concerning the
environment. We have already
started to prepare for this through
our smarter thinking initiatives
that will enable companies to
utilise each other’s waste for fuel.
We are looking at specifically
harnessing Nitrogen, Hydrogen and
Carbon Dioxide. Further to this,
we continue to host value-added
events that bring our customers
closer to each other, as well as
government entities and the wider
Oman market.
SOHAR Freezone is also
improving customer service from
a trade facilitation perspective
by introducing several new
touchpoints. The alreadyestablished SOHAR One-Stop-Shop
provides end-to-end assistance
in terms of licensing, business set
up and renewals. We continue to
work towards creating seamless
volume movement between the
port and free zone through the
introduction of a bonded corridor.
Our connection has improved
immeasurably over the past year,
but we endeavour to enhance it
even further.
2020 will be challenging, there
is no doubt about that. However,
opportunities will be in no short
supply. Investors are being more
careful than ever with their
partnerships, they are looking for a
team they can trust, and a country
that is reliable in terms of both
legislature and stability. At SOHAR,
we can offer them all these things
and so much more.

GEARED FOR GROWTH
AND SIGNIFICANT
EXPANSION
ROBERT BARTSTRA
EXECUTIVE MANAGER, COMMERCIAL, SOHAR PORT AND FREEZONE

SOHAR has had a successful 2019;
we are now keen to expand both
in terms of industry and space to
meet the demands of the future,
and continue our positioning as a
regional logistics hub.
Our commercial activities in 2019
have seen investments in SOHAR
Port and Freezone increase to USD
27 billion. There is ample room for
growth in that regard due to the
socio-economic climate in the region
and globally.
Thanks to the efforts and wise
guidance of the late HM Sultan
Qaboos Bin Said, may his soul rest
in peace, over the past 49 years,
we are extremely lucky in Oman
to have a very stable economy, as
well as excellent trade relationships.
As a result, SOHAR is witnessing
a renewed interest from global
investors for many of its socioeconomic benefits, in particular our
trade agreements. The contribution
of the Port and Freezone is
exemplified in many ways, through
our significant contribution to the
Oman economy in terms of both
imports – around 62 per cent – and
exports – 42 per cent – in 2017.
Looking to the future, the
commercial team is focusing on four
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distinct areas to ensure that SOHAR
continues to deliver on its KPIs both
in terms of business, but also its
contribution to Oman’s Logistics
Strategy.
In the port, we have a small
amount of existing space left in the
concession area that we are looking
to rent out. This is very much a
key focus, and we already have a
few parties who are interested in
developing the remaining land. At
the same time, due to demand, we
have already completed the first
phase of our SOHAR Port South
land reclamation project, and
will now enter the second phase,
which will result in a total of about
225 hectares of reclaimed land to
accommodate additional tenants.
An important, strategic part of the
reclamation is the LNG Bunkering
project, which is being developed
in partnership with Total and Oman
Oil. Developing an LNG bunkering
service will generate in-country
value and job opportunities, and
will support industry diversification
through fostering the shipping
activity in Oman; we will be one of
the only ports in the region to offer
LNG bunkering.
Our third area of focus is Terminal

AN IMPORTANT,
STRATEGIC PART OF
THE RECLAMATION
IS THE LNG
BUNKERING
PROJECT, WHICH IS
BEING DEVELOPED
IN PARTNERSHIP
WITH TOTAL AND
OMAN OIL

2D, which is currently being
developed for general logistics,
steel and food. With 88 hectares of
land, Terminal 2D is quite unique
in the fact that it offers access to
water – a scarcity in the Gulf – and
surrounding industrial clusters.
Our fourth, and also quite a
significant area of focus, is SOHAR
Freezone. In the past year, the free
zone has outperformed annual
lease targets, which is a fantastic
testament to our team. Under the
new leadership of Omar Mahmood
Al Mahrizi as the SOHAR Freezone
CEO, we see a very successful future
ahead.
We have a number of plans in the
pipeline for the free zone in 2020.
While we still have land in the first
phase, we are already developing
phase two for some of our larger
investors that require additional
space. In the next year, the building
of the much-anticipated Shell Solar

TERMINAL 2D IS
QUITE UNIQUE IN
THE FACT THAT IT
OFFERS ACCESS
TO WATER – A
SCARCITY IN
THE GULF – AND
SURROUNDING
INDUSTRIAL
CLUSTERS

PV project will be completed. We
have also signed an important
strategic agreement with RFX, a
warehousing development to create
a new offering at SOHAR that will
enable tenants to reduce their capital
expenditure and benefit from high
quality facilities and competitive
market rates.
Strategically, in terms of our
various clusters, we continue to
identify new opportunities. As Liwa
Plastics gears up for operation,
there is immense potential for
downstream plastics manufacturers
at SOHAR. That, and the close
proximity to our food zone, offers a
myriad of new opportunities. In that
same vein, we are keen to further
develop the cotton cluster to operate
in very much the same way, from
raw material to downstream industry
in the future.
The metals and minerals clusters
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at SOHAR are stable, due to the
abundance of raw materials that
Oman has to offer naturally, as
well as the processes that are
carried out at SOHAR to enable the
transshipment of both metals and
minerals. We are also observing the
minerals and mining industry from
a logistics perspective and how we
can further enhance this industry in
Oman.
The next step is to look at how
we can begin to grow a circular
economy from our existing clusters.
Metals and minerals are an excellent
example as producers of different
types of waste, such as heat, which
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can be reused as fuel. This is part of
our efficiency strategy to facilitate
increasingly cleaner and more
efficient energy at SOHAR.
We are also considering recycling
as a prospective cluster for SOHAR
in the future. Not only in terms of
reusing energy, which is something
that we have been working on for
a while, but as an autonomous
business stream that will further
contribute to Oman’s diversification
goals.
In terms of investment, we
continue to look towards China and
India as important focus markets as
we believe that we can offer them

diverse opportunities and access to
raw materials.
Our expansion story is far from
limited to our strategic focus for the
next year. We have already outlined
further expansion plans in the form
of SOHAR Port North, which will
create a 50 per cent expansion for
the Port, essential in the mid to
long term. However, this will require
further planning and significant
investment, and is yet another
exciting development that we can
look forward to.

SUSTAINABILITY THE KEY
TO UNLOCKING FUTURE
POTENTIAL AT SOHAR
H.E. LAETITIA VAN ASCH
AMBASSADOR OF THE KINGDOM OF THE NETHERLANDS

A 50/50 venture between the
Government of the Sultanate of
Oman and Port of Rotterdam in the
Netherlands, we have witnessed
the unprecedented growth of
SOHAR Port and Freezone since
the early 2000s. In the same
time, the development of the
industrial area has helped shape
the Omani economy, and continues
to contribute to its diversification
strategies.
Impressively, the Port and
Freezone issued its 2040 vision
document, which is aligned with
that of the Sultanate in 2019. In
it, logistics constitutes a priority
sector for the Port and Freezone;
it is, however, underpinned by
important diversification strategies
that place the role of sustainability
at the core. This is directly in line
with both global best practices
and learnings created by Port of
Rotterdam.
Of course, the relationship
between Oman and the
Netherlands is not new, but spans
centuries, and has been both
positive and fruitful. Since the
Renaissance, alliances between our
two nations continue to evolve and
prosper. The leadership of Oman
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has set forth a number of strategies
and plans that will see the national
economy diversify and continue on
its growth trajectory. Supporting
these strategic initiatives, the
Netherlands continues to partner
with the Sultanate on a wide
number of initiatives towards
a growth economy, as well as
enhancing synergies between the
two nations.
Our aim, at The Embassy of the
Kingdom of the Netherlands in
Oman, is to encourage dialogue,
awareness and engagement
between government, companies
and knowledge institutions from
both of our countries. Over the
course of 2019, we continue to
offer guidance to our partners
at SOHAR Port and Freezone,
as well as our partners based in
the Netherlands on how best to
share knowledge, transfer skills
and assist in identifying how an
integrated approach to logistics
and sustainability can serve Oman’s
economic diversification goals,
including its Vision for 2040.
2019 has been filled with
milestones for the relationship
between our two nations. In 2018,
the Dutch economic network in

LOGISTICS
CONSTITUTES A
PRIORITY SECTOR
FOR THE PORT
AND FREEZONE;
IT IS, HOWEVER,
UNDERPINNED
BY IMPORTANT
DIVERSIFICATION
STRATEGIES THAT
PLACE THE ROLE OF
SUSTAINABILITY AT
THE CORE

the Gulf region launched its multiannual regional campaign on the
Water, Energy and Food Nexus
at the Water Energy Technology
Exhibition in Dubai. The nexus
ensures that Dutch trade-related
activities will focus on the synergies
between the water, energy and
food sectors and how to approach
these synergies in the future.
The Netherlands is actively
organising Water, Energy and Food
related activities for local and Dutch
multinationals, as well as small
and medium sized enterprises in
order to continuously value and
actively stimulate our bilateral
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THE LEADERSHIP
OF OMAN HAS SET
FORTH A NUMBER
OF STRATEGIES AND
PLANS THAT WILL
SEE THE NATIONAL
ECONOMY
DIVERSIFY AND
CONTINUE ON
ITS GROWTH
TRAJECTORY

relations. One of the ways in which
this is shown are the many trade
missions, participations in trade
fairs, matchmaking and seminars.
Earlier in 2019, a local edition
of Wetskills was hosted by Sultan
Qaboos University in Muscat with
the central theme ‘Water-EnergyFood Nexus’. These challenges
affect and concern us all around
the globe and therefore we need to
call out for accelerated, collective
action towards sustainable
development. Numerous SDGs
relate to the areas of water,
energy, and food, clean water and
sanitation (SDG6), affordable and

clean energy (SDG7), sustainable
cities & communities (SDG11),
responsible consumption and
production (SDG12) and climate
action (SDG13). The Netherlands
strongly advocates for an
integrated approach in tackling
these SDGs to ensure they are
achieved synergistically – without
compromise in addition to stimulate
economic ties in these fields. In
developing our regional strategy for
the GCC we have thus focused on
the Water-Energy-Food integration
or nexus, as well as the broader
Dutch economic presence.
We aim to build consortiums on

OVER THE COURSE
OF 2019, WE
CONTINUE TO
OFFER GUIDANCE
TO OUR PARTNERS
AT SOHAR PORT
AND FREEZONE,
AS WELL AS OUR
PARTNERS BASED IN
THE NETHERLANDS

Water Energy and Food related
projects. In this, we seek to bring
together designated local and
Dutch companies to work together
on specific projects. This approach
is specific in our approach; this
Dutch participation model of
bringing together government,
private sector and knowledge
institutes and by sharing knowledge
and experiences, is bringing instant
value to those who participate
in these projects and initiatives
because we strongly believe that we
can learn from each other.
One of the great projects that

SOHAR Port And Freezone

37

portrays the nexus (water-energyfood) approach in Oman, is the
Strawberry Challenge, organised
by SOHAR Port and Freezone. This
challenge aims to enhance and
develop innovative agriculture
solutions, to establish a sustainable
environment for agri-food. It also
aims to stimulate five National and
International teams of university
students in exploring and building
innovative ways of growing
strawberries in a more sustainable
and self-sufficient manner within
a harsh environment, using limited
resources within the period of four
months.
The Netherlands values
innovation when it comes to
sustainability initiatives and working
towards the circular economy in
tackling global challenges and
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WE AIM TO BUILD
CONSORTIUMS ON
WATER ENERGY
AND FOOD RELATED
PROJECTS. IN
THIS, WE SEEK TO
BRING TOGETHER
DESIGNATED
LOCAL AND DUTCH
COMPANIES

real-life challenges, such as water
scarcity, food security and energy
demands. Therefore, the practical
application of this challenge is not
only well-aligned with the Dutch
vision, but also Oman’s Vision
2040 in enhancing economic
diversification, Small and Medium
Enterprise (SME) development,
Sustainability Development
Goals (SDGs), use of innovative
technologies, youth empowerment,
as well as the Omanisation and jobcreation. This is why the Embassy
of the Kingdom of the Netherlands
is proud and honoured to be a
strategic partner in this project.

SOHAR LOOKS TO BUILD SOLID
SOCIAL INFRASTRUCTURE
TO POSITIVELY ENGAGE THE
COMMUNITY
The Corporate Affairs department
at SOHAR Port and Freezone
oversees three main subunits –
namely CSR & Support Services,
HSSE and Procurement. This
department is key to maintain
that SOHAR, as a business, remain
balanced when it comes to its
sustainability initiatives and goals.
In 2019, SOHAR continued the
cycle of the positive results with
its CSR programmes. In education,
SOHAR Port and Freezone received
over 2,500 students, where they
were familiarised with the Port and
its functions to inspire a new set
of leaders. SOHAR also embraced
300 students at its summer school
programme and funded a variety
of the neighbouring schools
for operational and functional
upgrades. In 2020, the focus of
SOHAR will be further expanded
to substantially touch the needs
of the educational environment
to help support the students to
find the schools’ confines more
comfortable and appealing. This
support will constantly penetrate
on providing additional educational
support to enhance student grades
for those that find school more
challenging than others.
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SOHAR Port and Freezone has
started to join hands with the
educational institutes to help
broaden horizons and to increase
knowledge base. SOHAR has
recently entered into a service
level agreement with Sohar
University, to organise an interuniversity competition, entitled
the ‘Strawberry Challenge’,
which is aimed at promoting the
implementation of high-tech
farming solutions. This agreement
will reinforce the efforts of SOHAR
in being at the forefront of Oman’s
sustainability and innovation
objectives. It will also support
its business objectives, as it can
provide a marketable solution
to potential investors using the
outcomes of the project.
SOHAR has enjoyed a robust
association with International
Maritime College Oman, and
has welcomed a number of its
students into its graduate trainee
programme, welcoming some of
them as full time employees at
SOHAR. More recently, SOHAR has
signed an agreement with Oman
Sail to create a very structured
know-how programme, SOHAR
Works, which will see students

IN EDUCATION,
OVER 2,500
STUDENTS WERE
RECEIVED BY
SOHAR PORT AND
FREEZONE WHERE
WE FAMILIARISED
THEM WITH THE
PORT AND ITS
FUNCTIONS TO
INSPIRE A NEW SET
OF LEADERS

increasingly become part of the
Port employees, not just at SOHAR
but also in its partners’ companies.
The goal of SOHAR is to gear the
job seekers up to fill the vacant
positions that the Port companies
offer, which in turn ensure an
alignment with the national call
of Omanisation and contribute
to the local economy through
job creation, but also enhance
the connectivity amongst Port
companies by keeping talent with
those companies.
At SOHAR, CSR keeps continually
developing which is considered the
tenets of its business. SOHAR has
a dedicated annual budget for CSR
initiatives, which is used to invest
within an identified approach
to uplift the welfare of the
community. The social investment
of SOHAR is a key pillar to ensure a
high level of penetration into Suhar
and Liwa, where the company is
based; SOHAR contributes towards
a wider range of spillover initiatives
across the Sultanate as well.
The local contribution of SOHAR
is split into 1-year and 5-years
programmes. The latter focus on
two primary areas – education and

healthcare. In terms of education,
SOHAR has focused on supporting
the Ministry of Education in some
of their local initiatives, as well
as offering direct support to the
schools, through its school visits
and summer programmes. SOHAR
always has room for an open
dialogue with decision makers of
the Ministry to further enhance the
structure of its programmes. When
it comes to healthcare, SOHAR
follows a similar 5-years roadmap
initiative. The primary goal of
SOHAR is to further enhance the
capacity of the hospitals in the
surrounding area, particularly in its
trauma unit.
SOHAR is also taking its role as a
corporate citizen very seriously, and
has signed agreements with several
other companies to align and
enhance its CSR initiatives. SOHAR
believes that working together
will boost contributions and have
an even greater value toward the
society. Looking towards 2020,
SOHAR definitely aim to have a
CSR committee representing the
Port tenants that ensures widening
the CSR initiatives which will
help to further support the local

community.
In upcoming years, major
attention is headed forward
to set up an education and
information centre to receive a
variety of students, members of
government and communities to
further introduce the Port and
its operations, its commitment
to safety and CSR, and its
contribution to the Omani people
and its economy.
The good reputation that
comes with having a robust
CSR programme that serves
the community helps SOHAR
build a positive reputation,
loyalty amongst its partners and
staff dedication. It also builds
confidence in the community for
the responsibility and care for
both society and nature. As an
imperative to CSR, responsible
business practices and care for the
natural environment are not just
concerned with preservation, but
also a reduction in energy costs.
Holistically, good CSR enables
SOHAR to place further impetus on
its economic contribution utilising
a multifaceted approach.
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CREATING THE
ENVIRONMENT FOR
ROBUST HSSE ACTIVITIES
At the core of SOHAR Port and
Freezone objectives is a desire to
create the necessary attractive
environment for business practice,
sustainable production and clean,
secure and safe operation. SOHAR
Port and Freezone, in its capacity
as a port authority, is responsible
for establishing the framework for
health, safety, environment, and
security.
The first step toward
enhancement of the HSSE
framework is to identify the
expected/possible risks where
the second step is to set up the
required mitigation measures based
on the Omani and international
best practices to mitigate the
identified risks. Good operational
practices of the activities within
the SOHAR Port and Freezone
will ensure the protection of
human life and health, the natural
environment and the property in
and around the SOHAR Port and
Freezone area.
Our target in the upcoming
years is to further centralise our
HSSE activities to improve services
for our tenants. We have already
started doing this in several
ways, by preparing clear Rules
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and Regulations, setting up a
clear process and guideline and
ensure that all tenants’ activities
are compliant with Omani and
international best practices.
SOHAR Port and Freezone has
a responsibility to ensure the
provision of a prepared response
to an emergency situation within
SOHAR. This includes measures
for the initial report of the
onset of the crisis, ensuring first
responders have been alerted,
and are provided with support.
Specialist resources for handling
emergency situations are owned
and controlled by an assortment
of entities. These include the
tenants, local emergency services,
ROP, armed forces and a number
of other agencies and private
companies in the region. ROP
has officers permanently on duty
at SOHAR to provide a first-line
emergency response.
To further streamline
emergency response initiatives,
SOHAR introduced SERO
(SOHAR Emergency Response
Organisation), which is supported
by the Public Authority of Civil
Defense and Ambulance in Oman.
Currently, the aforementioned

services are all involved in the
emergency response, and some
tenant also have their own
emergency response plans;
however, we are investing together
with port tenants in an integrated
centralisation of industrial
emergency response through a
dedicated service provider that
caters specifically to the industries
within the port. We are in the
tendering process to select an
independent service provider to
ensure emergency responses for
industrial activities encompassing
a wide range of responsibility
including industrial firefighting,
rescue at height, emergency
medical services, confined space
response and HAZMAT.
In November 2018 SOHAR
signed a Memorandum of
Understanding with the Ministry
of Environment and Climate
Affairs to furtherly enhance the
environmental management
within SOHAR area. Firstly,
we have eased the process of
obtaining the environmental
permit by ensuring the compliance
of the Environmental Impact
Assessment Studies with MECA
and international best practices

requirements. SOHAR also signed
an agreement with DCMR,
an environmental agency in
Rotterdam, to obtain the required
expertise when required to support
sustaining the development within
SOHAR area.
SOHAR Port and the Free
Zone, as part of their obligation
described in the MOU, inaugurated
in 2019 the Air Quality Monitoring
Network Project (AQMN). This
project is the first project of
its kind in the Sultanate in
terms of complementarity and
comprehensiveness to monitor
the quality of the ambient air
in compliance to the Ministerial
Decision No. 41/2017. The
monitoring system consists of
four fixed stations and two
mobile stations. This project is a
great example public and privet
partnerships, as the project is
supported by companies operating
in the port and in the free zone
and is being implemented in
close cooperation with the
Ministry. All stations are linked
to the Environmental Monitoring
Centre at Ministry of Environment
and Climate Affairs to enable
the Ministry to monitor the

SOHAR PORT AND
FREEZONE HAS A
RESPONSIBILITY
TO ENSURE THE
PROVISION OF
A PREPARED
RESPONSE TO
AN EMERGENCY
SITUATION WITHIN
SOHAR
environmental situation in the area
directly.
AQMN is just the first phase
of our monitoring initiatives. We
plan to launch ground water
monitoring, which will enable us to
take samples and check the ground
water quality within Port area.
In the coming year, we will also
launch cooling water monitoring
project. All these will be recorded
and reported to the Ministry of
Environment and Climate Affairs
to assure the compliance with the
Omani regulations.
Going into 2020, SOHAR
has good capacity, staff and

management, which will help
take us further along the road
to our 2040 strategic goals.
Training and development of
our own employees remain our
top priority for the future, as we
understand that a solid foundation
ensures compliance with rules and
procedures that are imperative to
our line of business. As a business,
we have developed so fast in the
past 15-years, but with the right
regulations in place, we have
ensured a port and free zone
that is safe and secure for all our
employees and tenants.
Our vision is to further develop
as a business, and grown both
in terms of physical size and in
terms of number of industries.
To become a blueprint for best
practices amongst the port and
free zone developments in the
region, our growth story has to
be underpinned by local and
international HSSE regulations and
procedures.
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DIGITAL INNOVATION IN
OMAN
PORT OF ROTTERDAM
The Port of Rotterdam Authority
launched ‘Navigate’ two years ago.
This online route planner offers a
total overview of the most efficient
deep sea, short sea, rail and inland
shipping routes via Rotterdam. Partly
prompted by the success of this
tool, a version for SOHAR in Oman
was introduced in mid-2019. Dimitri
van Eekelen, Commercial Manager
of the SOHAR Port, highlighted his
experiences.
It cannot be denied that the SOHAR
Port and Free zone is ambitious.
Since its establishment in 2004, over
26 billion dollars has already been
invested in the port, located just
outside the Strait of Hormuz. And
there’s much more in the proverbial
pipeline. For instance, a start will soon
be made to reclaim 200 hectares
of additional land to strengthen
the petrochemical cluster. There are
also plans for the construction of 2
kilometres of quay for the logistics
cluster. But investments are not only
being made in physical infrastructure.
The port also has an ambitious digital
agenda. Part of this is the launch
earlier this year of Navigate SOHAR.
This is in line with the ambition to
become a digital frontrunner in the
region and therefore be able to
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operate more efficiently, reliably and
competitively.
India
SOHAR Navigate presents the
optimal routes via the Oman port.
Van Eekelen: ‘The online route
planner provides an overview of
the container services to and from
SOHAR, supplemented with the most
common inland destinations. All
agents are also available in Navigate,
so that users can easily make contact
with them. The system has been well
received in the region and the site is
particularly often visited from India.’
Direct bookings
‘Hutchison Ports Sohar, the container
terminal, uses Navigate to promote
the terminal’s connectivity among
clients in China, India, the MiddleEast and, of course, Oman,’
continued Van Eekelen. ‘Clients can
then make a good comparison with
respect to transit time, CO2 emissions
and ETA/ETD compared with other
ports in the region. Together with
Hutchison SOHAR, various events
have been organised in India to
promote Navigate SOHAR. The
system meets the need for clients
to make clear comparisons of the

SINCE ITS
ESTABLISHMENT
IN 2004, OVER
26 BILLION
DOLLARS
HAS ALREADY
BEEN INVESTED
IN THE PORT,
LOCATED JUST
OUTSIDE THE
STRAIT OF
HORMUZ
various options, without having to
consult all kinds of different shipping
company sites. Clients indicated that
it would be good if direct bookings
could also be made, as is common on
Booking.com or Expedia.com.’
CMA-CGM
The expansion with a booking tool
is currently being investigated. ‘The
idea is to conduct a pilot with CMACGM Oman in early 2020. Via a
module within their system, clients
will be able to make direct bookings
for so-called FAK (spot) rates. This

module is almost available and, via a
link, could also be visible in Navigate
SOHAR. This would enable users to
make direct bookings with CMACGM. Should this be successful,
discussions will start with other
shipping companies so that we can
also add their booking modules.’
RoRo
Van Eekelen: ‘We are also
investigating the possible advantages
of adding roll-on/roll-off (RoRo)
operators. These operators also run
fixed scheduled services.

The presentation of these various
scheduled services in one overview
would offer the same advantages
as described above for container
shipping lines. And discussions
are already ongoing with leading
RoRo operators to investigate the
advantages users will actually have if
this information can be offered in a
consolidated way and which search
criteria will be important for them.’
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STRIDING INTO
THE FUTURE
HUTCHISON PORTS SOHAR
Hutchison Ports is the world’s
leading port investor, developer and
operator with a network of port
operations in 52 ports spanning
27 countries throughout Asia, the
Middle East, Africa, Europe, the
Americas and Australasia. It is the
port and related services division
of CK Hutchison Holdings Limited
(CK Hutchison). Hutchison Ports
Sohar was established in Oman in
2006 as a joint-venture between
Hutchison Ports, the Government
of the Sultanate of Oman and a
number of other well-established
Omani investors. As it stands today,
Hutchison Ports Sohar is a modern
container-handling facility capable
of accommodating the latest
generation of mega-vessels.
Right from its very inception,
Hutchison Ports Sohar was being
developed with a singular aim in
mind - to develop a world-class,
technologically advanced terminal
that would enable SOHAR to
become the preferred port-of-call in
the region. Hutchison Ports Sohar
has always worked closely with
Government Ministries, aligning
their long-term plans in order to
support the Government’s vision for
the future of Oman, all the while
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working to improve service levels
and introduce new technologies
whenever possible. As such, the
terminal’s more recent efforts have
been focused towards incorporating
automation in its operations.
Its efforts have witnessed significant
results in 2019 with the arrival of
two new Remote-Controlled Quay
Cranes (RCQC) and six RemoteControlled Hybrid Rubber Tyred
Gantry Cranes (RCH-RTGC) in
October.
The two state-of-the-art RCQCs
have an outreach of 24 rows and
are capable of handling the largest
container vessels afloat in the world,
similar to the previous four RCQCs
in operations at the terminal since
2016. The remote operations of
these cranes result in a safe and
comfortable operating environment
for the operators with good visibility
in day and night through optical
cameras.
The RCH-RTGCs which will be
operated remotely from a centralised
operations centre are a first of its
kind in the Sultanate of Oman and
in the Middle East. Upon completion
of the commissioning, the new
equipment will be deployed for
operations ensuring the highest and

efficient level of customer service in
a safe manner.
The new RCH-RTGCs boast
of features like anti-collision
automation system, target detection
system, trolley surveillance system,
gantry object detection, truck traffic
safety led, auto stacking accuracy
system and anti-truck lifting system.
All these features ensure that the
automated operations are faster,
safer and more efficient.
Apart from the equipment
advancements, Hutchison Ports
Sohar is also proud to march ahead
technologically. The terminal will roll
out the Ubi app, a group initiative
by Hutchison Ports soon. Ubi is an
app which will get the whole port
in your pocket with the integration
of the waterside, yard and landside
operations. Ubi is powered by nGen,
the group’s proprietary terminal
management system.
In November, Hutchison Ports Sohar
in coordination with SOHAR hosted
interactive customer workshops in
two cities of India – Ahmedabad &
Mumbai. The sessions were aimed
at widening the doors of import and
export between Sohar-India and
attract new investments into the
SOHAR Freezone.

2019 also saw Hutchison Ports Sohar
introduce an enhanced agricultural
inspection service in collaboration
with The Ministry of Agriculture and
Fisheries (MOAF). The service was
aimed at providing 24/7 inspection
services for all customers importing
or exporting via the Port. The
initiative included the establishment
of all necessary specialist personnel,
equipment, and facilities to further
improve Oman’s overall food
security, which is under the mandate
of MOAF.
Ever mindful of the environment,
Hutchison Ports Sohar launched a
‘Green Terminal’ campaign in July

as part of its Environmental CSR
program. With this initiative, the
company aims at achieving zero solid
waste disposal in the near future.
Hutchison Ports Sohar has tied up
with the Recycling Services LLC. for
waste collection and recycling. The
first lot of 6.970 tons of paper was
picked up by the Recycling Services
company on the launch day itself.
The first phase of the initiative is
aimed at reducing and/or avoiding
the generation of non-biodegradable
waste within the office premises and
reusing such materials. The company
has replaced the plastic water bottles
with insulated stainless-steel water

bottles for over 200 staff working
at the yard under the sun. These
bottles keep water cool as well as
reduces the usage of disposable
plastic bottles. The usage of paper
and plastic cups and cutlery has
stopped within company premises
as well.
Hutchison Ports Sohar understands
that the efficient segregation of
waste is by far the most important
factor in carrying out smooth
recycling. Thus, to successfully
achieve zero solid waste disposal,
Hutchison Ports Sohar has installed
segregated recycling bins all over the
terminal yard and office premises
with necessary awareness sessions
being carried out for all staff.
Looking towards the new year,
Hutchison Ports Sohar continues to
flourish. With the above-mentioned
improvements, the terminal
concluded 2019 to be yet another
year of success together with a safer
and more satisfying commercial
experience for all.
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THE LOGISTICS PARTNER
YOU CAN RELY ON
C. STEINWEG OMAN LLC (CSO)
Back in 2004 when C. Steinweg
Oman was established, it stood
as the first company to be fully
operational in SOHAR Port
and Freezone. Since then, the
multipurpose terminal has developed
successfully. C. Steinweg Oman
is a total logistics service provider
that pro-actively thinks and acts
together with the customer to find
an effective and efficient solution to
cargo handling, storage and delivery,
and is focused on continuously
improving the quality of its services.
C. Steinweg Oman is positioned
outside the Strait of Hormuz in
the heart of SOHAR Port, where
industrial and economic investments
are growing significantly. This rapid
growth at SOHAR has positioned
the industrial port as a significant
regional hub. The terminal serves
as the gateway for Oman to the
fast-growing economic zones in the
hinterland, from North Al Batinah,
Muscat area, up to major oil and gas
fields all over Oman. It is within easy
reach to the booming economies
of the Gulf and the Indian
subcontinent. With an excellent
road network, port infrastructure,
deep-sea terminal and airport,
C. Steinweg Oman serves a large
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part of Oman, the UAE/GCC and
facilitates transhipments to and from
various global destinations.
The terminal operates on a daily
basis, covering 24/7 maritime
services. The company has solidified
operations across industrial project
cargoes, among which many heavy
lifts, automotive cargoes, a variety
of break-bulk cargoes and dry-bulk
cargoes. Furthermore, C. Steinweg
Oman has established a Container
Freight Station (CFS) service and
is responsible for stuffing and
stripping requirements inside SOHAR
Port. The company offers a wide
range of value-added services for a
variety of commodities, such as (re)
packing, (re)bundling, (re)bagging,
sorting and blending. In addition,
C. Steinweg Oman has a 5,000
square meters warehouse (bonded
and non-bonded) on their terminal
premises.
From its inception in 2004, C.
Steinweg Oman has supported
industrial and infrastructural
projects by handling project
cargoes. Recently, C. Steinweg has
handled a large volume of project
and break-bulk cargo for amongst
others Liwa plastics, the new Orpic
refinery expansion project and

FROM ITS
INCEPTION IN 2004,
C. STEINWEG
OMAN HAS
SUPPORTED
INDUSTRIAL AND
INFRASTRUCTURAL
PROJECTS BY
HANDLING PROJECT
CARGOES
several power plant projects in the
region. In addition, C. Steinweg
handles Orpic’s export petcoke flow,
meeting stringent environmental
requirements in a flexible and
economical manner. A dedicated
transport and handling system
was engineered and successfully
implemented. The delivery system
allows the product owner to have
full control over their product while
providing chartering options until
the last moment. By using specially
adapted containers, C. Steinweg
Oman further reinforced the
company’s reputation as a flexible
operator, always capable of meeting
market demands under challenging,

C. Steinweg Oman Terminal Information
•
•
•
•
•
•
•
•

Quay wall with a total length of 960 meters and 16 meters draft alongside
Terminal/ storage yard area equals 486.000 square meters
The terminal is secured 24/7, with CCTV installations and fences.
5000 square meters warehouse (non-bonded / bonded warehouse)
General ground bearing Capacity 4 ton / square meter (yard)
Heavy-duty area 10 ton/ square meter (quayside)
2 weighbridges – (4 weight bridges under construction)
Equipment fleet consisting of shore cranes, forklifts, reach stackers,
tug masters, MAFI trailers, terminal trucks, bobcats, wheel loaders and
accessories / lifting gears to handle a wide range and weight of cargoes in
an efficient, safe and productive manner, meeting international standards.

fast-growing and changing
circumstances.
In the beginning of the year 2019,
C. Steinweg Oman increased its
handling of aggregates to more
than 1.0 million tons per month.
Actual throughput varies between
approximately 700,000 – 1,000,000
tons per month. To meet these
increased demands, C. Steinweg
Oman added, in addition to extra
handling capacity, yard space as
well. The terminal continuously
expands handling capacity and yard
space, thus making the company a
key distributor and a solid partner
for aggregate and other dry bulk
operations. C. Steinweg Oman’s

contribution to the handling of
gabbro and related construction
material has facilitated in widening
investment opportunities with local
quarry operators.
With an eye for growing markets,
C. Steinweg Oman’s investments
aim to match their capabilities
with the continuous expansion of
SOHAR Port. C. Steinweg Oman’s
progress is marked by a motivation
to maximise efficiency by investing
in modern equipment that increases
its capacity and quality in industrial
project cargo handling. The terminal
operator now operates six mobile
harbor cranes; with the maximum
single crane lifting capacity being

208 Metric tons. Currently, C.
Steinweg Oman is studying to invest
in an additional mobile harbor crane,
which will support growth at SOHAR
as the demand for project and
breakbulk and dry bulk is expected
to increase in line with investments
in major road, rail industrial and
mining projects in Oman.
C. Steinweg Oman is backed by
C. Steinweg - Handelsveem, the
Netherlands-based international
stevedoring firm with unrivalled
expertise in terminal operation
spanning the entire logistics
chain. With offices located in
Europe, Asia, South America,
North America, Africa and
Russia, C. Steinweg Oman has
bridged connections through
C. Steinweg - Handelsveem’s
network of international offices
in order to expand servicing doorto-door shipments. With the
Dutch company’s representation
in the Middle East, including its
counterparts in Dubai, C. Steinweg
Oman is able to reinforce its regional
and international links while
contributing to the development of
SOHAR Port.
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PREPARING FOR
FUTURE GROWTH
OILTANKING TERMINALS & CO. LLC
The global oil storage market has
been witnessing unprecedented
growth in recent years and is
expected to reach the value of
2,027 million cubic metres by
volume by end of 2024, expanding
at a steady CAGR of 4.73%.
Geographically, the Middle East
and Africa holds a dominating
position in the global market is is
expected to see healthy growth in
the coming years. That being said,
the global oil storage market is
considerably consolidated with the
top five players. One of these key
players is Oiltanking GmbH.
Oiltanking has been active
in tank storage logistics since
1972, and is one of the largest
independent operators of tank
terminals for oils, gases and
chemicals worldwide. The company
owns and operates 63 terminals in
23 countries with a total storage
capacity of over 20 million cbm, on
five continents – in Europe, North
America, Latin America, the Middle
East, Africa, India, and the AsiaPacific region. In Oman, Oiltanking
is the only independent Liquid and
Gas storage service provider at
SOHAR Port.
The terminal currently has a
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capacity of 1.4 million cubic
meters with 66 tanks, including
two LPG spheres, and operates
four dedicated berths capable
of handling ships from 1,000
dwt to 120,000 dwt. It also has
state-of-the-art infrastructure for
handling road tank trucks, ISOtank container, and Flexi bags.
The terminal is connected to the
nearby refinery and production
plants with multiple pipelines,
thus enabling the refinery and its
other international customers to
transfer oil products to and from
the terminal efficiently. Oiltanking
Oman is also an ISO:9001,
ISO:14001, and OHSAS:18001
certified company.
With the expected rise in global
oil storage market in the coming
years, Oiltanking Oman is taking
steps to efficiently grow its
business. In addition to continually
serving new tenants at the port
requiring tank capacity for the
storage of the traded commodities,
Oiltanking Oman is continuing
with its Terminal Optimisation
Plan (TOP). This plan is seeing the
company continually upgrade
its Infrastructure by adding new
Jetty lines, Marine Loading Arms,

WITH THE
IMPLEMENTATION
OF TOP, OILTANKING
HAS INCREASED
ITS OFFERING TO
THE CUSTOMERS
AS THE TERMINAL
IS NOW ABLE TO
ACCOMMODATE
SHIP-TO-SHIP
OPERATIONS
ALONGSIDE UP TO
LONG RANGE (LR)
TANKERS

Manifolds and other ancillaries,
thereby enabling quicker
turnaround of vessels whilst at
the same time giving safety and
product integrity paramount
importance. Furthermore,
Oiltanking Oman continues to

improve on the quality of service
to its customers, thereby further
cementing its position with best in
class practices in the market.
With the implementation of
TOP, Oiltanking has increased
its offering to the customers

as the terminal is now able
to accommodate ship-to-ship
operations alongside up to Long
Range (LR) tankers. The terminal
now offers improved flexibility in
handling parallel operations with
the addition of new Manifold and
Jetty lines. With TOP, Oiltanking is
confident that customers will gain
a lot of efficiency in their respective
supply chain process.
In addition to infrastructure
development, Oiltanking
continues to focus on improving
the excellence of its employees.
Apart from the regular HSSE
training, which is mandatory for
its employees, Oiltanking provides
regular training programmes for
its employees at all levels. Today
Oiltanking has proudly achieved
a 83% Omanisation rate and has
scored a particularly high rating in
terms of employees satisfaction,
which has kept the staff turnover
at a very low rate. Its ICV is also
a performance measurement that
Oiltanking is very proud of in
Oman.
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NEW OPPORTUNITIES
IN FOOD ARE ON
THE HORIZON
Food security is a national agenda
in Oman. As a vital part of Oman’s
diversification strategy, SOHAR has
an important role in supporting
Oman’s aim to become self-sufficient
in food. The port and free zone is
working with partners in the food
industry to secure the sector in both
upstream and downstream activities
and unlock new opportunities for
Oman’s future.
Today, 60 percent of the
Sultanate’s food supply comes
from international imports. Oman’s
Ministry of Agriculture and Fisheries
is working fervently with the
public-private sectors to create a
more competitive food market. The
country’s overall goal is to equip
farmers with the tools to produce
the right types of food, while giving
consumers access to good quality,
quantity and prices of certain types
of food.
Across the GCC, the food sector
is flourishing. Driven by increases in
population, growing tourism, high
per capita income and a sustained
economic recovery, per capita food
income will be worth $4.8 billion
by 2020. According to the GCC
Food Industry Report 2019, food
consumption in the GCC is expected
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to grow at a CAGR of 3.3 percent
from an estimated 51.5 million MT
from 2018 to 60.7 million MT in
2023. Of the GCC countries, Oman
is expected to experience the fastest
annualised growth at a CAGR of
4.6 percent, and there is a huge
opportunity for the Sultanate in
these projections.
The SOHAR Food Cluster aims
to unlock not just the potential
of the raw material, but also the
downstream industries. Currently,
SOHAR is a main point of entry for
food imports, accounting for 27 per
cent, with the largest volume being
agribulk (cereals, grains and wheats).
SOHAR Food Cluster already has
an active flour mill and plans for a
sugar refinery and oilseed crushing
plant. Producing these staple
products in the Sultanate enables
the Port and Freezone to amplify
its economic contribution across
a variety of spectrums, including
employment.
In addition to food manufacturing,
the dedicated agro berth and
terminal at SOHAR boasts additional
inspection and control facilities, with
the recent launch of round-the-clock
inspection services for all agro and
food commodities handled at the

ACROSS THE GCC,
THE FOOD SECTOR
IS FLOURISHING.
DRIVEN BY
INCREASES IN
POPULATION,
GROWING
TOURISM, HIGH PER
CAPITA INCOME
AND A SUSTAINED
ECONOMIC
RECOVERY, PER
CAPITA FOOD
INCOME WILL
BE WORTH $4.8
BILLION BY 2020

Hutchinson Port Sohar terminal.
The Agricultural Inspection Service
will not only boost the growing
importance of SOHAR Port as a Food
Hub in the region, but crucially, it
will also advance the Sultanate’s
food security objectives, according to
officials.
Looking to the future, SOHAR
plans to create the economies of
scale and offer a full food supply
chain. Today the Port and Freezone
offers trade, as well as processing
and storage of food products, and
the aim is to attract more food
processing and logistics activities in
the future.
There is ample space allocated
in both the port and the free zone
to develop downstream food
processing and packaging industries
– with the expected opening of
the Liwa Plastics industrial complex
in 2020, as well as the abundant
supplies of energy and raw materials
for packaging (steel, plastics,
aluminium).
Moreover, SOHAR Freezone
is ideally set up for cold storage
and warehouse facilities, suitable
for direct distribution or food
processing. Distributors of wheat
and other grains, fruit and
vegetables, meat, fish, dairy products

and flowers, will find that Oman
makes an excellent `transit-home`.
SOHAR Port and Freezone is at
the centre of a consumer market of
2.2 billion people, a large proportion
of whom are located in areas that
are heavily dependent on food
imports and are reporting excellent
growth rates in the consumption
of perishables and packaged food
products.
SOHAR continues to look for
expansions in the food sector, and
is currently reclaiming land in the
SOHAR Port South project, which
is earmarked, amongst other
things, for farming and foodrelated activities. With its first phase
currently completed, and 50ha of
land reclaimed, the second phase
will add a total of around 200ha
of land to the port, and is currently
being leased out. With current and
future plans for the food security
sector, the SOHAR Food Cluster us
an ideal base for international food
companies looking for a Middle East
hub.

LOOKING TO THE
FUTURE, SOHAR
PLANS TO CREATE
THE ECONOMIES
OF SCALE AND
OFFER A FULL FOOD
SUPPLY CHAIN
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A VISIONARY INVESTMENT
TO SUPPORT OMAN’S
STRATEGIC FOOD
RESERVES
OMAN SUGAR REFINERY

The Sultanate of Oman will soon
see the establishment of a new
food cluster at SOHAR Port. The
first part of the food complex will
see the creation of a 1 million tons
per annum sugar refinery
The long-awaited project will be
underway as of the first quarter of
this year. The Oman Sugar Refinery
will be set up on a plot of land on
the waterfront to enable the direct
handling of the raw sugar from the
hold of oversized vessels, directly
into the two half a million tons
capacity raw sugar warehouses.
This sugar refinery will
be unique from several
standpoints:
• It will be the Sultanate’s first sugar
refinery that will help reduce the
country’s dependence on import
of similar important commodities
• Being one of the vital food
commodities that fall within the
scope of the Government’s food
security strategy, this project
will help to contribute to the
establishment of secondary
industries in the Sultanate of
Oman
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THE FIRST PART
OF THE FOOD
COMPLEX
WILL SEE THE
CREATION OF
A 1 MILLION
TONS PER
ANNUM SUGAR
REFINERY

• Diversifying the country’s
industrial capabilities and
contribute to the shift of its
economic dependence on oil
This state-of-the-art sugar
refinery will utilise the latest proven
production technology to produce
the highest quality of refined sugar,
with minimum energy and almost
zero effluent. Oman Sugar Refinery
has roped in high profile technology
suppliers, mainly from Europe, for
the design and specialised raw
sugar procurement companies for

the sourcing of the feedstock.
Oman Sugar Refinery Company
will provide direct employment and
training opportunities to the young
generation of Omani nationals.
The building of this sugar refinery
will provide the substratum for the
development of a host of associated
industries in the Freezone area,
thus adding considerable value to
SOHAR Freezone. With the huge

volume of raw feedstock and
finished products, this project will
enhance shipping businesses at
SOHAR Port, due to considerably
increase in freight volumes.
Molasses, a by-product of the
refining process, can be further
utilised as a major feed for the
cattle industry, which is a wellknown source of nutrients for
ruminants. Furthermore, it could
also be used for the production

of yeast, which is an essential
ingredient used in bakeries.
OSRC Management is focusing
on this as the first part of the global
food complex since it will act as
a major catalyst for the future
economic growth of the industrial
sector within the Sultanate of
Oman.
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DRIVEN TO ENHANCE
FOOD SECURITY
SOHAR FLOUR MILLS
Alongside its diversification
efforts, enhancing the country’s
food security has also been a key
objective for the government in
recent years. It is with both these
goals in mind that the 45-hectare
Food Cluster within the SOHAR
Port and Freezone was created. It
aims to not only boost the country’s
overall food security, but also
promote the entire value chain
of food processing and logistics
support within the expanding
multibillion-dollar regional food
industry. In addition, the Cluster
will also drive further integration
between the Port and Freezone
complex by encouraging both
upstream and downstream
businesses.
Arguably, one of the largest and
most prominent projects within
this cluster is the world-class
flour mill and grain silo complex
operated by Sohar Flour Mills.
Established in 2013, Sohar Flour
Mill is a partnership between
Atyab Investments, wholly-owned
by Oman Flour Mills (OFM), and
Essa Al Ghurair Investments based
in UAE. It is being established at
SOHAR with an investment of OMR
15 million using state-of-the-art
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IN ITS FIRST PHASE,
THE MILL WILL
HAVE A WHEAT
MILLING
CAPACITY OF
600 METRIC
TONNES PER DAY
WITH A POTENTIAL
TO EXPAND TO
2,000 METRIC
TONNES PER DAY IN
LATER PHASES

flour milling technology.
In its first phase, the mill will
have a wheat milling capacity
of 600 metric tonnes per day
with a potential to expand to
2,000 metric tonnes per day in
later phases. The mill will also be
capable of producing all types of
speciality flours to cater to the
different regions of Oman as well as
developing exports to the GCC and
other international markets. The
Silo Complex, on the other hand,
will be built adjacent to the mill
with a capacity of 160,000 tonnes.
Supporting the operations of the
Sohar Flour Mill is the country’s

first Agro terminal. This terminal
will be dedicated to the import and
export of agricultural bulk – wheat,
rice, barley, and other grains, and
will be capable of loading and
unloading grain at a rate of 1200
tonnes an hour. With a dedicated
agro bulk terminal and an adjoining
agro cluster, the SOHAR Port Food
Cluster is a first-of-its-kind industrial
cluster in the region; one that
together with the Sohar Flour Mill
and its grain silo complex, has the
potential to completely revolutionise
the regional food industry.
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CELEBRATING 10 YEARS
OF ACHIEVEMENTS
METAL: SOHAR ALUMINIUM
In 2019, Sohar Aluminium
Company LLC (SA) marked its 10th
anniversary by celebrating those
who have worked so diligently
to deliver successes during the
journey. One decade ago, Oman
embarked on a mission to create a
thriving aluminium industry which
would contribute to the economic
development of the country. As
SA has strived successfully to help
diversify the Sultanate’s growing
economy, it has also streamlined the
import of raw products and made
huge strides in the past ten years.
As the journey continues, SA can
look forward to the future, the next
chapter of its history, with genuine
optimism.
As a facility, the smelter has
produced around 4 million tonnes
of finished product since it started
operations. By utilising cutting-edge
technology, SA has maximised
productivity and plant performance,
increasing the volume of aluminium
it produces. This has had a growing,
positive impact on employment
opportunities and business
development.
In addition to its smelting facility,
SA has a dedicated Power Plant
with a total design capacity of
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1,000 MW. The company also
operates a dedicated port facility at
SOHAR which handles vessels with
a capacity of around 75,000 metric
tonnes and is custom-built to receive
raw materials.
The company is ISO 9001:2015
certified for the Casthouse,
ISO 14001:2015 and OHSAS
18001:2007 certified for EHS
Management Systems.
By consistently enhancing and
optimising processes to produce
quality aluminium in the most
efficient and environmentallyconscious way, SA has become a
benchmark smelter. The company
continues to develop plans for
metal production and power
generation by utilising state-of-theart technology and by constantly
upgrading the skills of its employees.
As the Sultanate of Oman’s first and
only greenfield aluminium smelter,
SA was a landmark industrial
development project which has
become a key contributor to Oman’s
sustainable development ambitions
and long-term prosperity.
At SA, everyone embodies a
culture of productivity effectiveness
while always maintaining a qualitydriven mindset. SA’s pride and most

AS A FACILITY,
THE SMELTER
HAS PRODUCED
AROUND 4
MILLION TONNES
OF FINISHED
PRODUCT SINCE
IT STARTED
OPERATIONS
valuable asset is undoubtedly its
workforce, which fully embodies its
core values.
SA’s Board of Directors made an
early business decision to provide
professional training for the entire
workforce which was essential to
maintain high-quality standards
across the company. This direction
created an opportunity to recruit,
train and develop an increased
number of Omanis to operate,
maintain, supervise and manage
the business. The company also
established in 2007 a training
centre which was certified as a
Training Institute by the Ministry of
Manpower in July 2016.

SA is proud to be an employer of
choice in Oman with its Omanisation
rate of 76% in 2019 being the
company’s highest-ever national
employment figure distributed across
all levels and functions.
SA is also committed to
developing partnerships with local
Omani suppliers as a means of
improving our supply chain and
contributing to local economic
development. Although several
products, such as machinery, primary
raw material including alumina, are
sourced internationally, SA continues
to grow its partnerships with local
manufacturing companies as it
focuses on identifying items and
services that can be procured locally.
The company’s procurement of local
goods and services constitutes on
average 58% of its total purchases
(except raw material).
Through its continued efforts
to build its local supply chain, SA
has developed a strong network
of nationally based suppliers who
provide a variety of goods and
services, from administrative items to
specialised manpower.
SA adopts a policy of reliability
to meet the highest customer
expectations for product quality,

while maintaining environmentfriendly smelting operations. The
organisation remains fully committed
to protecting the environment,
preventing pollution, and the
responsible care of natural resources.
SA has incorporated the highest
safety standards within each of
its operations. Employees are
constantly engaged to seek safer
means of operating whilst constantly
maintaining a culture where SA staff
care and look out for each other.
The injury frequency rates and first
aid treatments have significantly
dropped over the years and the
company is proud of its current
standards and adherence to the
safety systems.
SA is a company rooted in
community involvement; a
responsible corporate organisation
which strives to fulfil its responsibility.
From day one, SA has concentrated
efforts on fostering the all-round
development of the community.
SA’s shareholders have allocated
1.5% of annual profits towards
corporate social responsibility
projects. Most of this is invested
in Jusoor, a non-profit social
responsibility organisation, jointly
founded by Sohar Aluminium

Company LLC, Vale Oman Pelletizing
Company LLC and Oman Oil
Refineries and Petroleum Industries
Company S.A.O.C. in 2011.
Jusoor contributes to and supports
social and economic development
initiatives in Al Batinah. The
organisation focuses on four key
pillars: Entrepreneurship, Education
for Work, Health and Environment
and Culture and Sport.
Since its inception, the company
has proven itself to be one of the
drivers of sustainable development
in the Sultanate, placing Oman on
the global aluminium map playing
an important role in the future of
the aluminium industry in the Gulf
region.
SA is always striving to improve,
develop and grow to ensure stable
and sustainable operations for future
generations to serve our beloved
Oman and its loyal people under
the wise leadership of the late His
Majesty Sultan Qaboos bin Said bin
Taimur.
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LNG BUNKERING IN SOHAR:
TOTAL PAVES THE WAY
TOWARDS LOW CARBON
AND SUSTAINABLE ENERGY
TOTAL
With a presence in Oman since
1937, Total has striven to be a
partner of reference in the country,
bringing with it its worldwide
expertise in oil & gas.
Through the signing of preliminary
agreements with the Ministry of Oil
and Gas in February 2019, Total,
together with its partner Oman
Oil, set the first milestone towards
an integrated gas development
combining upstream and
downstream, the first project of its
kind in Oman. Shortly thereafter,
Total entered into a development
agreement with SOHAR Port that
laid out the basis for cooperation
between the two companies for
the project development phase.
Total and Oman Oil Company
launched the Front-End Engineering
Design (FEED) phase of the LNG
Bunkering Plant while SOHAR Port
initiated the call for tender process
for the reclamation works of the
SOHAR Port South expansion. A
final investment decision for the
LNG plant is expected by the end
of 2020, with a planned start-up of
operation by the end of 2023.
The project will provide Liquefied
Natural Gas (LNG) as a marine fuel to
the shipping lines calling at SOHAR
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Port. The switch from traditional
bunker fuel to LNG by the shipping
lines is expected to accelerate
significantly with the implementation
of new sulphur emission limits
by the International Maritime
Organization (IMO) in January 2020.
LNG addresses air quality issues that
directly affect human health, it is a
proven technology, safe, the most
competitive and sustainable marine
fuel solution, and will play a pivotal
role in complying with future IMO
emission regulations beyond Global
Cap 2020, such as restrictions on
NOx or CO2 emissions.
The project, under the leadership
of Total, encompasses the
construction and operation of LNG
infrastructure and facilities located
on one of the plots of the land
to be reclaimed at SOHAR Port. It
is a mid–sized and scalable LNG
Plant of an initial 1MTPA capacity,
designed to liquefy an inlet feed
gas of 150 MMSCFD. This gas will
be produced from the development
of a concession area located in the
Greater Barik region (in partnership
with Shell) then transported from the
Saih Rawl treatment plant through
the existing gas pipeline network
operated by Oman Gas Company.

The plant will also include an LNG
storage tank with a dedicated jetty.
The LNG bunker will be delivered
to customers at SOHAR Port and
potentially other locations in Oman
using bunker vessels that will also
be part of the overall project’s
development.
Due to its unique location before
the entrance of the Strait of Hormuz
and mid-way between Europe
and Asia, SOHAR Port is ideally
positioned to become a major LNG
bunkering hub in the Middle East.
The project will be able to offer
attractive conditions thanks to a
dedicated logistics chain and access
to large domestic gas reserves
(compared to other LNG bunkering
hubs which generally need to import
LNG and share LNG import facilities
with large scale operations). Key
LNG bunker clients targeted are
container liners, tankers, cruise,
RoRo and bulk ships.
Total is the second-largest global
LNG player, with an expected overall
portfolio of around 40 MTPA by
2020 and a global market share of
ten per cent. In December 2017,
Total, through its affiliate Total
Marine Fuels, signed a major pioneer
agreement with CMA CGM to

supply LNG for nine giant 23,000
TEUs container vessels over a ten
year period, doubling the size of
the current LNG bunkering market.
This agreement is changing the
industry on a broader scale, creating
new supply chains and leading
to a wider use of LNG to achieve
IMO’s ambitious environmental
objectives. In February 2018, Total
signed a long-term time charter
with Mitsui O.S.K Line (MOL) for the
construction and leasing of a 18,600
m3 bunker vessel to be positioned
in North West Europe from 2020
onwards. Total Marine Fuels is
developing LNG bunkering solutions
in Rotterdam, Singapore, Marseille,

East Asia and now the Middle East
with the ambition to offer solutions
on all continents in the near future.
The project will generate InCountry Value during the almost
three years of construction,
providing sustained opportunities
for local contractors and suppliers.
During the operation phase, the
project will contract many operators
and service providers and thanks to
Total’s worldwide experiences, it will
be in a great position to maintain
the possible highest standards in
terms of achieving Omanization
targets. The Port’s activity as a
whole will also be enhanced by
the opportunity to use a clean fuel

solution for bunkering. By adopting
a full electricity driven LNG process
for the plant, Total also opens the
way to using solar power as a clean
energy solution.
Sohar Port has enjoyed dramatic
activity growth over the past few
years. The LNG bunkering project is
an opportunity to further accelerate
this development. Total, alongside its
long-term Omani partners, is proud
to be part of this new adventure and
position SOHAR Port and Oman as
an LNG bunkering pioneer in the
Middle East.

SOHAR Port And Freezone

65

OAB MARKET CONNECT YOUR ONE-STOP-ONLINESHOP FOR BUSINESS
OMAN ARAB BANK
With innovation and innovative
thinking at its core, Oman Arab
Bank (OAB) has been gradually
revolutionising the way we look at
banks here in Oman. Led by the
customer, OAB has been successful
in leveraging technology to provide
digital speed and convenience,
while incorporating the human
factor. There is an inherent need
to ensure that, as a consumerfacing business, human interactions
are thoughtful and caring. To
remain competitive, banks and
other financial institutions have to
ensure they innovate and adapt to
changes brought about by digital
transformation. Within a highly
regulated financial environment,
intrinsically linking innovative
thinking to customer satisfaction is
the key to success.
This is true not just within the retail
banking market, but within the
corporate banking business space
as well. This is especially so for
newly established SMEs, whose
growth, development, and ultimate
success is critical to the country’s
diversification efforts. However, not
all business owners and budding
entrepreneurs have the benefit of a
fully established platform they can
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leverage to effectively promote and
sell their products and services to a
ready customer base.
This is where OAB’s all-new
Market Connect comes in.
Launched near the end of last
year, Market Connect was the first
digital marketplace for SMEs and
Corporates in Oman. It is a digital
platform that enables SMEs and
corporates to buy and sell services
from one another. Registered
businesses of any size in Oman
can register with Market Connect,
a proprietary online platform for
SMEs and corporates in Oman,
where customers can purchase
products, services or rentals at a
preferential rate. While Market
Connect is currently available only
to SMEs and corporates who bank
with OAB, it will be expanded to
sellers across Oman in the future.
OAB customers with a registered
business of any size in Oman, need
only sign up to the platform to
immediately begin generating leads
and sales for their business using
the platform’s built-in marketing
and payment infrastructure. SMEs
can immediately begin creating
ready-made packages of services
or offer to provide a quote. The

LAUNCHED NEAR
THE END OF LAST
YEAR, MARKET
CONNECT WAS
THE FIRST DIGITAL
MARKETPLACE
FOR SMES AND
CORPORATES IN
OMAN. IT IS A
DIGITAL PLATFORM
THAT ENABLES
SMES AND
CORPORATES TO
BUY AND SELL
SERVICES FROM
ONE ANOTHER
platform will eventually guide
them with placement, marketing,
payments and stock management
as well as assist in the marketing of
these products and services, which
will, in turn, provide valuable insight
into views, clicks and conversions of
sales.
That being said, the benefits aren’t

limited to registered SME’s and
corporates alone; it is also beneficial
to customers. For a start, the
platform ensures transactions are
always safe and secure and that all
sellers are properly vetted by OAB.
Better still, for absolute security, all
financial transfers occur via OAB
payment channels. The platform

also offers buyers the best possible
value as services are sold at least
at 5% below market value, as well
as a simple to use interface where
payments can be settled both easily
and securely.
With each groundbreaking
new system or service the
Bank introduces, together with
its continued efforts towards
promoting an innovation culture
within the Sultanate, have
propelled the Bank onto a path
of becoming one of the most
innovative, technology-savvy,
customer-centric, and communityfocused banks in the country. The
banking system is ever-evolving and
in order to become even better,
OAB fully intends to explore new
opportunities and stay ahead of the
curve. It will continue to innovate
and develop new products and
services, pushing the envelope even
further with every new service or
functionality introduced. In doing
so, OAB will continue to innovate
with each passing month and
ensure banking in Oman has an
even brighter future ahead.

SOHAR Port And Freezone

67

EVERY DROP COUNTS
SERVICES: MAJIS INDUSTRIAL SERVICES
In the Gulf, scarce groundwater
resources mean seawater is a
fundamental part of our ecosystem,
it is a key source of the water we
drink, the water used to serve
our homes and industry, and a
vital input for industrial processes.
Oman extracts about 19 million m3
of water per year while industrial
and population demands have
grown by 9.5% alone in the past
year, so it is vital that businesses are
able create sustainable long-term
solutions.
The lack of naturally occurring
desalinated water means access
to water services in the region
can often be energy intensive
and costly. As society evolves,
companies must evolve too. While
many of Majis’ services are regional
in scope, this is quickly becoming
a global problem. By driving
change in the sector, Majis hopes
to achieve harmony with nature, a
practice that is fuelled by its three
priority commitments; innovation
sustainability and collaboration.
Water service providers must
remain vigilant in maintaining
and updating services to
benefit customers and clients.
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Conventional approaches are
quickly becoming outdated due
to rising demands for efficient
water delivery as new technology
is developed. Recently, Majis
completed a project to upgrade
its transmission pipelines beyond
SOHAR Port and Freezone,
expanding our reach to meet
rising customer demand in Sohar
Industrial Area. The expansion
was completed without disruption
to the surrounding environment
and with zero impact on existing
infrastructure. Investing in
innovation should be a top priority
when providing water solutions
services to industry and consumers.
Environmentally friendly practices
such as deploying renewable
energy to support operations
reduces energy consumption,
therefore reducing costs to both
the company and the customer,
while minimising waste. At
Majis’ facility in Sohar, significant
measures have been taken to
improve efficiency with ecofriendly practices, including the
establishment of a solar PV plant
which will cut CO2 emissions by
more than 1,400 tonnes each

INVESTING IN
INNOVATION
SHOULD BE A
TOP PRIORITY
WHEN PROVIDING
WATER SOLUTIONS
SERVICES TO
INDUSTRY AND
CONSUMERS

year. Majis has also implemented
a scheme to plant at least 0.5
hectares of trees across concession
areas per year, resulting in a
substantial reduction to its carbon
footprint.
Many companies are also now
recognising the benefits of
partnerships. Over the last year,
Majis has taken significant steps
towards increasing collaboration
with international partners. Such
partnerships ensure the highest

quality of service is maintained and
facilitates cross-boundary ventures
to take the company’s operations
to the next level. In 2019, Majis and
TOSHIBA signed an OMR3.27m
agreement to introduce new
technologies which will reduce
energy consumption across its
facilities at SOHAR Industrial
Port. By searching further afield
and identifying new technology
partners, Majis stands as a regional
pioneer in developing meaningful

solutions to common challenges.
Majis Industrial Services has
demonstrated its commitment to
these ideals over the last year, and
such a holistic approach is the key
to ensuring responsible stewardship
of the sector. As the Sohar region
continues to grow, Majis will
continue to focus on innovation,
sustainability and collaboration for
the long-term success of industry in
the region.
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INTERNATIONAL LIGHT INDUSTRIAL
AND LOGISTICS PARK PROJECT
RFX INDUSTRIAL PARKS

In partnership with SOHAR Port
and Freezone, RFX Industrial Parks
has launched the development of
the first phase of our international
standard light industrial and logistics
park project.
Phase 1A will be completed in
April 2020 and deliver 5,300m2
of genuine Class A flexible,
logistics warehousing into the
SOHAR Freezone market for lease.
Specifications include 10.5m clear
internal heights, Twintec super flat
flooring, mechanical dock levellers
and fitted out air-conditioned offices
as the standard offering to tenants.
Additionally, RFX provides separate
areas for truck and small vehicle
access, circulation and parking
allowing tenants to have easy access,
ample manoeuvring space and safe
vehicle movement within a secure
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park environment.
Looking beyond phase 1, RFX will
continue to develop additional Box,
Flex, Flex-Logistics and Build to Suit
facilities at SOHAR Freezone.
RFX is delighted to announce
the signing of Zubair Automotive
Group as the anchor tenant at RFX
Park in SOHAR Freezone. Zubair
have entered into a long-term
lease agreement for 3,500m2 for
their new national hub distribution
facility for all automobile spare parts
operations. Additionally, Zubair
will utilise their facility at SOHAR,
taking advantage of bonded logistics
operations, the close proximity
of SOHAR Port and the growing
connectivity of SOHAR Port to drive
further expansion of their export
business into regional markets.
RFX offers international standard,

modular logistics and light industrial
units on flexible leasehold terms
to our tenant partners. We offer
the highest standard specification
facility currently available in SOHAR
Freezone at competitive rental rates.
Our modular design system allows
tenants to expand as their business
grows at SOHAR Freezone – never
needing to lease more space than
their business requires today. RFX’s
approach saves our customers’
capital while providing a turn-key
real estate solution so that they
can focus on growing their core
businesses.
Join forward-looking leaders
like Zubair Automotive at SOHAR
Freezone – our future is your future.

SMARTLY DESIGNED
WAREHOUSING
SOLUTIONS
MATRIX PRIME LOGISTICS (FZC) LLC
Matrix Prime Logistics (FZC) LLC
completed the Phase 1 Development
of its Logistics Park within the
SOHAR Freezone. A land lease
agreement for Phase 2 was recently
signed in December 2019, with an
investment value of over USD 1.2
million, which will be ready soon.
The marketing of the new facilities
have already begun with high
demand from tenants to reserve
their space.
Matrix Prime comprises of
warehouses that are smartly
designed, with customisable
shapes and sizes to best suit
respective business needs. All
warehouse offerings are designed
to accommodate business flexibility
and operational efficiency and
are built according to the highest
international standards. Each
comprise of an array of services
including, CCTV cameras, 4.5 m
shutter door, small personal door
(minimising the usage for shutter
doors), security gate with logbook
records, loading/unloading ramp,
heat and fire insulated sandwich
panels for walls and roof, skylights
for natural light, car parking spaces,
smooth and reinforced joint-less
concert flooring, full security fencing,
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and capability to install cold storage
or temperature-controlled space.
SOHAR Freezone is rapidly growing
as a regional industrial area, in
addition to being recognised as an
upcoming logistics hub in the region.
SOHAR enjoys a strategic location
outside the Strait of Hormuz,
linking regional and international
markets together, major regional
and global shipping routes accessed
via the Port. The complex is linked
to Muscat, the Batinah coastal area
and the interior of Oman and hosts
excellent road-connectivity to the
UAE, Saudi Arabia and Yemen.
In addition to the its location
advantages, businesses within
the Freezone enjoy benefits such
as competitive offerings with no
hidden costs, ease of doing business,
100% foreign company ownership,
no customs duties on imports, no
VAT, no restrictions on currencies
or repatriation of capital/profits,
no restrictions on sales to the local
market, and corporate tax holiday.
Matrix Prime Logistics (FZC) LLC
continues to offer Value-Added
Logistics (VAL) by offering the
tenants 3PL services at reasonable
and customary prices, including
trucking and forklift rental with

THE COMPLEX
IS LINKED TO
MUSCAT, THE
BATINAH COASTAL
AREA AND THE
INTERIOR OF
OMAN AND HOSTS
EXCELLENT ROADCONNECTIVITY TO
THE UAE, SAUDI
ARABIA AND
YEMEN

driver based on hourly/ daily /
weekly/monthly duration, loading
and unloading services, stuffing and
shrinking and other admin services.
It also allows for the ability to apply
for company registration (CR) for
activities such as, light industry,
packaging and re-bagging, spare
parts handling, logistic services,
warehousing, general trading,
services etc.
We THINK GREEN in every step
we take
For inquires: saibgassim@
matrixprime-solutions.com, Tel: +968
93964310 / +968 96046951
Related links: YouTube - https://
youtu.be/d5uIvAMNJ4c
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CONNECT YOUR
BUSINESS GLOBALLY
CORPORATE PARKS FZC
The Phase 1 building provides several
amenities to customers, such as a
fully furnished Central Reception,
Customer Lounge, Conference
Room, Prayer Rooms, Toilets,
Integrated IT/telecom coverage and
Pantry.
Also, in the pipeline are added
facilities like a Cafeteria, Restaurant,
Bank ATM / CDM, Utility Store
to add to customer convenience.
The total number of offices upon
completion of all four Phases is
forecasted to be over 800.

Free Zone Companies (FZC) have
emerged as strong pillars of
Oman’s economic performance.
From attracting foreign investment
to creating employment
and implementing the latest
technologies, these have laid the
ground for a future where business
transcends geographical borders
and economic divisions. Today,
FZC are developing as engines of
economic diversification that ensures
sustainability of the investment
process.
Corporate Parks FZC, located
in SOHAR Port and Freezone is
the quintessential platform that
companies can leverage to connect
their businesses globally, across Asia,
Middle East and Africa.
Launched in early 2018, Corporate
Parks offers more than just versatile
office spaces at a competitive
price range in a strategic location.
It provides businesses with an
environment that is warm,
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welcoming and nurturing and
facilitates growth.
Why Choose Corporate Parks FZC?
Corporate Parks value-added
features include (but are not
limited to):
All SOHAR Freezone benefits
• Flexible Office Floor Area from 20
sq.m. to 1600 sq.m.
• Average Rental Tariff for a Small
Office at OMR 170 per month
• Complete support for Facility /
Property Management
The recently inaugurated Phase
1 building is the first of the four
Business Centres planned by
Corporate Parks FZC in SOHAR
Freezone. The building is a
ground plus four storey structure,
accommodating over 200 offices;
already garnering an encouraging
trend in investor interest. 6 months
since it’s inception, Corporate
Parks has witnessed almost 40%
occupancy.

Leverage on SOHAR Port and
Freezone
SOHAR Port and Freezone has
become a pivotal part of the logistics
sector in the Sultanate and a major
import and export hub for both
Oman and the regional countries.
The port itself is a success story, with
regard to several aspects.
SOHAR Port and Freezone have
been ranked as one of the fastestgrowing port and free zones in the
world, with investments exceeding
OMR 10 billion. With its strategic
geographical advantage, providing
access to global markets with an
outreach of over 2.2 billion across
Africa, Asia and Middle East, SOHAR
Port and Freezone has and will
continue to play a vital role in the
national Logistics Strategy 2040 and
Oman’s economy. Oman’s Free Trade
Agreement (FTA) with USA and
Singapore is an added privilege for
investment to flourish in SOHAR Port
and Freezone.

INTEGRATED
TEXTILE CLUSTER
SV PITTIE SOHAR TEXTILES
The Integrated Textile Cluster, being
set up by the SV Pittie Group,
started production of its second
unit of manufacturing cotton
yarn in December 2019. With
a total investment of USD 428
million at the SOHAR Freezone,
the development is a world-class
automated plant.
The facility is spread over 270,000
square meters and is the first and
the largest of its kind in the GCC
region. With a building size of over
1.5 million square feet and a tunnel
network of over 50kms, it is one of
the largest constructed structures in
the GCC.
SV Pittie Group, which is a more
than 100 years group, is one of the
largest yarn manufacturers in India
and one of the largest manufacturers
of compact yarn in the world. As a
part of its commitment to building
capacity, providing training and
employment for Omani nationals, a
state-of-the-art dedicated training
centre was built within the facility.
The plant will generate 3,500 job
opportunities and the company
pledged 1,000 jobs to 1,000 Omani
women in the year 2019. Giving his
personal attention and assurance,
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the SV Pittie Group Chairman, Mr.
Vinod Pittie interviewed and selected
the women who were trained to
become a part of the workforce.
“Together with the support of the
Ministry of Manpower and the
National Training Fund, the training
is progressing well. The Centre
incorporates experiential learning
through advanced textile machinery
installed. This is a big step towards
women empowerment”, Vinod
Pittie commented.
The plant will be importing
100,000 tonnes per annum of highgrade cotton from various countries,
namely the USA, Australia and India.
The finished product, cotton yarn,
is exported to major textile markets
such as China, Bangladesh, Turkey
and Pakistan. The strategic location
and logistics infrastructure offers a
unique advantage to the sector. As
a 100% export-oriented unit, the
finished product was labeled for the
first time as “Made in Oman” and
started exports in 2019. It would
generate a significant revenue of
approximately USD 250 million
annually. Unlike trading and lowvalue addition products, a large
difference in foreign exchange

THE FACILITY IS
SPREAD OVER
270,000
SQUARE METERS
WITH A BUILDING
SIZE OF OVER
1.5 MILLION
SQUARE FEET
AND A TUNNEL
NETWORK OF OVER
50KMS

between imports and exports will be
retained within the country.
In addition to the direct job
opportunities, the company offers
opportunities to SMEs in the textile
activities i.e. knitting, weaving and
garmenting. A business and financial
model has been prepared and is to
be launched in 2020.
SV Pittie group strongly believes
and prides itself in its entrepreneurial
spirit and people-oriented approach.
Driven by performance and
employment the promoters focus on
the most economical and efficient
utilisation of available resources.
“We share the vision and strategy
of the Government of Oman in
building an efficient and capable
national workforce. The purpose of
business is not just economic gain
but to participate in the long term
prosperity for the communities”
remarked Vinod Pittie.
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Majan Electricity Company S.A.O.C
P.O.Box 701, PC 116, Mina Al-Fahal, Sultanate of Oman

(+968) 26840138
(+968) 24573300

(+968) 26841438
(+968) 24573320

aalhadabi@majanco.com
www.majanco.com

Sohar Office
P.O.Box 9, PC 327, Sohar, Sultanate of Oman

(+968) 26852700

(+968) 26852701

www.soharportandfreezone.com

Majis Industrial Services Company S.A.O.C
P.O.Box 1803, PC 130, Al-Athaibah, Sultanate of Oman

(+968) 26850536
(+968) 24597227

(+968) 26850552
(+968) 24498703

enqui@miscoman.com
www.miscoman.com

Muscat Office
P.O.Box 777, PC 116, Mina Al-Fahal, Sultanate of Oman

(+968) 24 697830

(+968) 24697831

info@soharportandfreezone.com

Ooredoo Oman Telecommunication Company (Ooredoo) S.A.O.C
P.O. Box : 874, PC 111, Central Post Office, Sultanate of Oman

(+968) 22002200

(+968)22002299

www.ooredoo.om

SOHAR Free Zone LLC
P.O.Box : 777, PC 116, Mina Al-Fahal, Sultanate of Oman

(+968) 24697830

(+968) 24697831

info@soharportandfreezone.com

Oman Electricity Transmission Company S.A.O.C.
P. O. Box : 1224, PC 131 Hamriya, Sultanate of Oman

(+968) 24573221
(+968) 24573200

(+968) 24573242

www.omangrid.com

Oman Gas Company S.A.O.C
P.O.Box 799, PC 133, Muscat, Sultanate of Oman

(+968) 24681616
(+968) 99261138

(+968) 24681632

omangasc@omantel.net.om
www.oman-gas.com.om

Oman Telecommunications Company(Omantel) S.A.O.C
P.O.Box 789, PC 112, Ruwi, Sultanate of Oman

(+968) 24242424

(+968) 24484094

www.omantel.net.om

Public Establishment for Industrial Estates PEIE
P.O.Box 1, PC 327, Sohar, Sultanate of Oman

(+968) 26751272
(+968)24155100

(+968)24449095
(+968)26751307

sohar@peie.com www.peie.om

Oman Oil Marketing Company S.A.O.C
P.O.Box, 92, P.C.116, Mina Al-Fahal, Sultanate of Oman

(+968)24574100
(+968) 26847345

(+968)24561628
(+968) 26847664

www.oomm.com

Svitzer sohar LLC
P.O.Box:82, P.C: 114 Mutrah, Sultanate of Oman

(+968)24562695

(+968)24495288
(+968)24562695

sohar.pilots@savitzerwijsmuller.com

Shell Oman Marketing S.A.O.G
P.O.Box, 38, P.C,116, Mina Al-Fahal, Sultanate of Oman

(+968)24570301

(+968)24570359

Said.alrawahi@shell.com
www.shelloman.com

Al-Batina Power Company S.A.O.G
P.O.Box, 139,P.C. 103, Bareeq Al-Shatti, Sultanate of Oman

(+968)24391969

Svitzer Sohar LLC
P.O.Box 1671, PC 130, Azaiba, Muscat, Sultanate of Oman

(+968) 24562695

(+968) 24562695

anthony.green@svitzer.com
www.svitzer.com

Tristar Transport Company LLC
P.O.Box, 93, P.C,117 Sultanate of Oman

(+968)24590133
(+968)99236815

(+968)24830324

www.tristar-transport.com

SPT Middle East Company LLC
P.O.Box, 5405, Fujairah, United Arab Emirates

(+971)92282161
(+971)505648239

(+971)92282151

Paul.Algate@sptmts.com/
ops.uk@sptmts.com/ www.sptmta.com

Fendercare Marine limited
Fisher House, P.O. Box 4, Barrow-in-Furness, Cumbria, LA14 1HR.

T(+0044)1508482666 M
7917525275

(0044)1508482710

www.fendercaremarine.com
sts@fendercare.com

EMERGENCY NUMBERS

PHONE

I. SIP AREA EMERGENCY NUMBER (ROP)

9991

INDUSTRIES

PHONE

OQ SAOC
P.O.Box 261, PC 118, Al Qurm/Bousher/Muscat Governorate,
Sultanate of Oman

(+968) 2210 5000
(+968) 2210 6000

Oman Sugar Refinery Company LLC
P.O. Box 1138, P.C. 130, Al Athaiba, Sultanate of Oman

(+968) 95251151 (+968)
98151337

VALE Oman
P. O. BOX : 9, PC. 327, Sohar, Sultanate of Oman

(+968) 24402800 (+968)
26759600

Larsen&Toubro Modular Fabrication Yard LLC
P.O.Box 236, PC 322, Falaj Al-Qabail, Sultanate of Oman

(+968) 26847054 (+968)
26704671

FAX
(+968) 2685 1211

EMAIL / WEBSITE
www.oq.com
https://oq.com/contactus.aspx
Pro@omansugarrefinery.com
Reza@omansugarrefinery.com

(+968) 26759525
(+968)24605193

recuiment.oman@vale.com
www.vale.com

(+968) 26847054

sanjay.sharma@hed.ltindia.com
www.larsentoubro.com

Larsen & Toubro Heavy Engineering LLC
P.O.Box 281, PC 325, Liwa, Sultanate of Oman

(+968) 26762390

(+968) 26762395

Oman Formaldehyde Chemical Company LLC
P.O.Box 879, PC 100, Sultanate of Oman

(+968) 24713311
(+968) 26850260

(+968) 24715442
(+968) 26850271

www.omanformaldehyde.com

(+968)26865800

(+968) 92898010
(+968) 26850540

methanol@omanmethanol.com
www.omanmethanol.com

Oman Methanol Company LLC
P.O.Box 474, PC 322, Falaj Al Qabail, Sohar, Sultanate of Oman
Jindal Shadeed Iron & Steel LLC
P.O.Box 312, PC 321, Al Tareef, Sultante of Oman
Sohar Steel Group
P.O.Box 12, PC 327, Sohar, Sultanate of Oman

(+968) 26850459

(+968) 26850205

(+968) 26850438

www.jindalshadeed.com

(+968) 26850204

sssrm@omantel.net.om
www.soharsteel.com

Sohar Aluminium SA
P.O.Box 80, PC327, Sohar Industrial Estate, Sohar, Sultanate of
Oman

(+968) 26863000

(+968) 26863001

info@sohar-aluminium.com
www.sohar-aluminium.com

Sohar International Urea & Chemical Industries S.A.O.C
P.O.Box 3352, PC 112, Ruwi, Sultanate of Oman

(+968) 26704000
(+968) 24562631

(+968) 26704110
(+968) 24562731

intlurea@omantel.net.om

Sohar Power Company S.A.O.G
P.O.Box 147, PC 134, Jawharat A'Shatti, Sultanate of Oman

(+968) 24698498
(+968) 26850513

(+968) 24698496
(+968) 26850501

trapower@omantel.net.om

Sohar Flour Milis LLC
PO Box 307, P.C.322, Falaj Al-Qabail, Sultanate of Oman
Sohar - Sultanate of Oman

(+968) 26850400

TERMINALS

PHONE

C. Steinweg Oman LLC
P.O.Box : 338, PC 325, Liwa, Sultanate of Oman

II. Ambulance
lifeline Hospital Sohar Oman
P.O.Box 95, PC 322, Falaj Al Qbail, Sohar, Sultanate of Oman

(+968) 26651199

(+968) 26755912

info@lifelineoman.com
www.lifelineoman.com

Liwa Hospital
P.O.Box 101, PC 325, Sultanate of Oman

(+968) 26762055

(+968) 26762285

-

Shinas Hospital
P.O.Box 6, PC 324, Sultanate of Oman

(+968) 26747514

(+968) 26747387

-

Sohar Hospital
P.O.Box 49, PC 311, Sultanate of Oman

(+968) 26844423

(+968) 26840399

-

Sohar Civil Defense
P.O.Box 2, PC 311, Sultanate of Oman

(+968) 26840077

(+968) 26842502

-

Civil Defence SIP Area

(+968) 26750320 9991

(+968) 26750321

Saham Civil Defense
P.O.Box 256, PC 112, Sultanate of Oman

(+968) 26854144

(+968) 26854190

-

(+968) 26747699

(+968) 26747141

-

(+968) 26850401

FAX

EMAIL / WEBSITE

(+968) 26850421
(+968) 26850420

(+968) 26850426

info@om.steinweg.com www.steinwegoman.
com

Oiltanking Terminals & Co. LLC
P.O.Box 369, PC 322, Falaj Al-Qabail, Sultanate of Oman

(+968) 26700301
(+968) 26700300

(+968) 26700306

ootsohar@oiltanking.com www.oiltanking.com

Hutchison Ports Sohar
P.O.Box 82, PC 327, Sohar Industrial Area, Sultanate of Oman

(+968) 26865601
(+968)26865612

(+968) 26865607
(+968)26865602

www.oict.com.om

SERVICE PROVIDERS

PHONE

FAX

Air Liquide Sohar Industrial Gases LLC
P.O.Box 66, PC 327, Sohar, Sultanate of Oman

(+968) 26850200

(+968) 26850203

EMAIL / WEBSITE

III. Fire

CIVIL DEFENCE SIP AREA

www.airliquide.com

Al-Batina Int'l Engineering & Services, LLC P. O. Box : 105, PC 322, (+968) 26751112
Sohar, Sultanate of Oman
(+968) 26753161

(+968) 26750504

Alsi for Marine Services LLC
P.O. Box 608, P.C: 211, Falaj Al Qabil, W. Sohar,
Sultanate of Oman

(+968) 26 75 55 98
(+968) 92 14 32 18

(+968) 26 75 55 50

info@alsioman.com www.alsioman.com

LBH Marketing Oman

(+968) 26753163

(+968) 26753167

info@lbhoman.com samantha.rietdijk@
lbhmarketing.com

saleem@albatina.com
IV. Police
Shinas Coast Guard
P.O.Box 2, PC 311, Sultanate of Oman

Sohar Operation
P.O.Box 2, PC 300, Widash, Sultanate of Oman

(+968) 26859499

(+968) 26842501

-

LBH Zawawi Shipping & Logistics
(+968) 26753163
P.O.Box : 3556, PC 322, Falaj Al-Qabail, Sohar, Sultanate of Oman

(+968) 26753167

info@1bhoman.com

GOVERNMENT MINISTRIES

PHONE

FAX

EMAIL / WEBSITE

MSC Mediterranean Shipping Company LLC

(+968) 26948982

(+968) 26754555

keenan.fernandes@msc.com
aftahab.hassan@msc.com

Ministry of Education
P.O.Box 3, PC 113, Sultanate of Oman

(+968) 24773000

(+968)23571190

www.moe.gov.om

Modern Shipping Services LLC
PO Box 1959, Postal Code 114, JIBROO, Oman

(+968) 26752509

(+968) 24790987

Ministry of Health
P.O.Box 393, PC 113, Sultanate of Oman

(+968) 24602177

-

www.moh.gov.om

Mitairrah Tradining & Freight Services LLC

(+968)
24712125/99342842

Ministry of Higher Education
P.O.Box 82, PC 112, Sultanate of Oman

(+968) 24755999

-

www.mohe.gov.om

Merchant Shipping Services LLS(SSA Group)

(+968) 26754500

(+968) 226754555

ops@merchantoman.com

Ministry of Housing
P.O.Box 173, PC 113, Sultanate of Oman

(+968) 24693333

(+968)24699185

www.housing.gov.om

Neptune Global Services LLC

(+968) 24821477

(+968) 24821478

oman@neptune-gs.com
sohar@neptune-gs.com

Public Authority for Electricity and Water
P.O.Box 1889, PC 130, Sultanate of Oman

(+968) 24611101
(+968)24611100

(+968)24611133

www.paew.gov.om

Navigator Travel And Tourism LLC

(+968) 92662656
(Ghanim)

Ministry of Information
P.O.Box 600, PC 113, Sultanate of Oman

(+968) 24603222

-

www.omanet.om

North Star Marine Service LLC
P.O.Box:442, P.C:321, sohar, Sultanate of Oman

(+968)95344592
(+968)995434844

(+968)95715592

ops.sohar@northstar-shipping.com

Ministry of Manpower
P.O.Box 413, PC 113, Sultanate of Oman

(+968) 24839000

-

www.manpower.gov.om

Tranc Ocean Maritime Services LLC
P.O.Box:442, P.C:311, sohar, Sultanate of Oman

(+968)96126261
26750689

(+968) 26750689

operations@transocean-maritime.com

Oman Chamber of commerce and Industry
P.O.Box, 1400,P.C,112, Ruwi, Sultanate of Oman

(+968)24707674

(+968)24708496

www.chamberoman.com
occi@chamberoman.com

Mutrah Shipping & Trading Agency LLC
P.O.Box 1984, PC 112, Ruwi, Sultanate of Oman

(+968) 26753141

(+968) 26751876

vishal_ranjan@apl.com www.mutrahshipping.
com

Ministry of Commerce and Industry
P.O.Box, 550, P.C.113, Muscat, Sultanate of Oman

(+968)24813500
(+968)24828102

(+968)24816101

www.mocioman.gov.om
malkhusabi@business.gov.om

Ocean Gulf Agency

(+968)
24572915/2930/2769

(+968) 24702817

Ops.om@oga.om
unni@oga.om
raj@oga.om

Ministry of Transport
P.O.Box 684, PC 113, Sultanate of Oman

(+968) 24685000

-

www.transport.gov.om

Sea Star Special-Ship Agency & Marine Services
P.O.Box 708, PC 311, Falaj Alqabail, Sohar, Sultanate of Oman

(+968)
93219626//22060808

(+968) 22060808

assad.salem@seastarspecial.com info@
seastarspecial.com

SHIPPING AGENTS

PHONE

FAX

EMAIL / WEBSITE

Sohar Shipping Transport & Trading LLC
P.O.Box: 177, P.C, 112 Ruwi, Sultanate of Oman

(+968)26642466
(+968)95230499

(+968)26642477

soharmct@soharshiping.com

Al-Fayha Shipping Agencies LLC
P.O.Box 68, PC : 327, Sohar, Sultanate of Oman

(+968) 26754310
(+968) 26754309

(+968) 24814704
(+968) 26752018

mnq.velattuvalppil@cma-cgm.com
www.alfayhashipping.com

Salalah Shipping & Marine Services Company LLC
P.O.Box 82, PC 211, Salalah, Sultanate of Oman

(+968) 26755847
(+968) 26755895

(+968) 23298299
(+968) 26755895

iqbal@salalahshipping.com www.
salalahshipping.com

Al Swadir Trading & Mport LLC
P.O.Box 60, PC :319, Saham, Sultanate of Oman

(+968) 26854411

(+968) 26855744

alswadir.shipping@albadigroup.com

Sharaf Shipping Service & Company LLC
P.O.Box 1179, PC 114, Jibroo, Sultanate of Oman

(+968) 24781744
(+968) 26754500

(+968) 24783888
(+968) 26754555

ops@sharafoman.com www.sharafshipping.com

Al Majali International SAOC

(+968) 24552488 (+968)
24552477

(+968) 24552488

jabir@almajalioman.com
almajali@omantel.net.om

Seamaster Maritime LLC
P.O. Box 552 P.C 322 Sohar, Sultanate of Oman

(+968) 26753128

(+968) 26753120

agency.sohar@seamastermaritime.com

Badar Shipping Agencies LLC
P.O.Box 662, PC 117, Wadi Kabir, Sultanate of Oman

(+968) 26751244

(+968) 26750315

bsaoman@omantel.net.om
www.badar-shipping.com

Sea Land Shipping & Logistics L.L.C
P.O. Box 1959 P.C 144 JIBROO Muscat,Sultanate of Oman

(+968) 24790992
(+968) 26752509

(+968) 24790987

info@sealandoman.com // rpkumar@
sealandoman.com

Blue Eagle Shipping and insurance Agencies LL
P.O.Box 19, PC 100, Muscat, Sultanate of Oman

(+968) 26754206

(+968) 26754236

sa.alabri@kr.om
s.selvakumar@kr.om

Sea Trade Shipping Services LLC
P.O.Box:1147, P.C:321 Sohar, Sultanate of Oman

(+968)24956323

(+968)24956300

ops@seatradeoman.com muntasir@
seatradeoman.com

Bhacker Haji Abdullatiff Fazul LLC
P.O.Box 1068, PC 112, Ruwi, Sultanate of Oman

(+968) 24714221
(+968) 26752500

(+968) 24711114
(+968) 26752505

ops@bhacker.com
sohar@bhacker.com

Star Shipping Services LLC

(+968)26754500

(+968) 26948984

rommel@staroman.com
anupkumar@staroman.com

(+968) 26846859 GSM
92808065

(+968) 26846857

operations@bluewaveshippingagency.com
www.bluewaveship.com

Sea Wave Marine L.L.C

(+968) 26652022

(+968) 26652022

syohannan@seawavemarines.com.om
pratheesh@redseaoman.com
REDSHIP@OMANTEL.NET.OM

Blue Wave Shipping Agency Ltd
P.O.Box 37, PC 327, Sohar Industrial Estate, Sultanate of Oman

operations@modernshipping.com pramod@
modrenshipping.com
imports@mitairah.com.om

operations@navigatoroman.com

Compass shipping Services L.L.C

(+968)
26852521//92933304

operation.manager@compass-ship.com

Red Sea Shipping Agencies LLC

(+968) 26643855
26643866

(+968) 24867799

Dolphin Shipping Agencies LLC

(+968) 98820505 (+968)
(+968) 23298115
23295118

dolphin0@omantel.net.om

Transworld Shiping Trading & Logistics Services
P.O.Box 749, PC 144 Jibroo

(+968) 26750253

(+ 968) 24787793

aiman.twmct@transworld.comnavin.twmct@
transworld.com

Express Freight Services LLC

(+968) 26643855 /
26643866

(+968) 24790223

pratheesh@expressfreightoman.com

Whales Shipping Line Services LLC
P.O.Box 318, PC 311, Falaj Alqabail, Sohar, Sultanate of Oman

(+968) 92933304
(+968)26852155

(+968) 26852521

opssohar@whalesshipping.com

Gulf Agency Company LLC
P.O.Box 81, PC : 327, Sohar Industrial Estate, Sultanate of Oman

(+968) 24477800
(+968) 26751104

(+968) 24477891
(+968) 26751876

shipping.sohar@gac.com
www.gacworld.com

Wilhelmsen Towell Company LLC
P.O.Box 471, PC 321, Al-Tareef, Sohar, Sultanate of Oman

(+968) 22001241
(+968) 99210843

(+968) 22009871

wss.sohar@wilhelmsen.com

Global Corp Logistics LLC

(+968) 24702744

(+968) 24702748

rameesh@globalcorplogistics.com
omninfo@globalcorplogistics.com

Yacht International L.L.C

(+968) 2662029

(+968) 26652029

oman@yacht-intl.com ops15@yacht-intl.com

Inchcape Shipping Services LLC
P.O.Box 36, PC 112, Ruwi, Sultanate of Oman

(+968) 24701291
(+968) 26750377

(+968) 24791642
(+968) 26750382

youriss.sohar@iss-shipping.com
www.iss-shipping.com

Khimji Ramdas - Shipping Division LLC
P.O.Box 19, PC 113, Muscat, Sultanate of Oman

(+968) 26754243(+968)
268443206

(+968) 26754236

krship.sohar@kr.om
www.khimji.com

Yusuf Bin Ahmed Kanoo & Company LLC
P.O.Box 310, PC 114, Jibroo, Sultanate of Oman

(+968) 26750463
(+968) 26750463

(+968) 26750539
(+968) 26714065

sohar@kanooshipping.com

UNIVERSITIES & COLLEGES

PHONE

FAX

EMAIL / WEBSITE

International Maritime College Oman (IMCO)
P.O.Box 532, PC 322, Falaj Al Qabail,Sohar, Sultanate of Oman

(+968) 26827711

(+968) 26827722

info@imcoman.net
www.imcoman.net

College of Applied Sciences- Sohar
P.O.Box 135, PC 311,Sohar, Sultanate of Oman

(+968) 26721120

(+968) 26720160

dean.soh@cas.edu.om

Sohar University
P.O.Box 44, PC 311,Sohar, Sultanate of Oman

(+968) 26720101

(+968) 26720102

soharuni@omantel.net.om
www.soharuni.edu.om

Shinas College of Technology
P.O.Box 77, PC 324,Shinas, Sultanate of Oman

(+968) 26852800

(+968) 26747426

www.ctshinas.edu.om

BANKS

PHONE

FAX

EMAIL / WEBSITE

Bank Dhofar S.A.O.G
P.O.Box 1507, PC 112,Ruwi, Sultanate of Oman

(+968) 24790466

(+968) 24704016

info@bankdhofar.com

Bank Muscat S.A.O.G
P.O.Box 134, PC 112,Ruwi, Sultanate of Oman

(+968) 26841785
(+968) 24768888

(+968) 26841786
(+968) 24785572

www.bankmuscat.com

Gulf International Bank B.S.C
P.O.Box 1017, Manama, Kingdom of Bahrain

(+973) 17522649

(+973) 17522495

info@gibbah.com

HSBC Bank Middle East Limited LLC
P.O.Box 240, PC 112, Ruwi, Sultanate of Oman

(+968) 26846146
(+968) 24799920

(+968) 26847330
(+968) 24736043

www.oman.hsbc.com

National Bank of Oman S.A.O.G
P.O.Box 751, PC 112, Ruwi, Sultanate of Oman

(+968) 24778000

(+968) 24707781

ask@nbo.co.om

Oman Arab Bank S.A.O.C
P.O.Box 2010, PC 112, Ruwi, Sultanate of Oman

(+968) 24706265

(+968) 24797736

oablink@omantel.net.om

Oman International Bank S.A.O.G
P.O.Box 1727, PC 111, Seeb, Sultanate of Oman

(+968) 26840231
(+968) 24682500

(+968) 26840323
(+968) 24481736

www.oiboman.com

HOTELS

PHONE

FAX

EMAIL / WEBSITE

Al Millennium Resort
P.O.Box 82, PC 300,Mussanah, Sultanate of Oman

(+968) 26871555

(+968) 26871695

peter.ezzat@millenniumhotels.com www.
millenniumhotels.com

Al Wadi Hotel
P.O.Box 459, PC 311, Sohar, Sultanate of Oman

(+968) 26840058

(+968) 26841997

gmalwadi@omanhotels.com www.omanhotels.
com

Butterfly Hotel
P.O.Box 1049, PC 311, Sohar, Sultanate of Oman

(+968) 26843501 ext 502
GSM 98552331

(+968) 26844392

E-mail agata@butterflyoman.com
Website www.butterflyoman.com

Green Oasis Hotel
P.O.Box 24, PC 311, Sohar, Sultanate of Oman

(+968) 26846077

(+968) 26846441

alwahah@omantel.net.om www.geocities.com

Sohar Beach Hotel
P.O.Box 122, PC 321, Al-Tareef, Sohar, Sultanate of Oman

(+968) 2684 1111

(+968) 2684 3766

soharhtl@omantel.net.om www.soharbeach.
com

Radisson Blu Hotel, Sohar
P.O.Box 662, PC 322, Sohar, Sultanate of Oman

968 266 40 000

968 266 41 111

www.radissonblu.com/hotel-sohar

Crowne Plaza Hotel - Sohar
P.O.Box 478, PC 322, Falaj Al-Qabail, Sultanate of Oman

(+968) 26850716

(+968) 26850800

cpsohar@cpsohar.com www.cpsohar.com

SHOPPING CENTRES

PHONE

FAX

EMAIL / WEBSITE

Lulu Hypermarket
P.O.Box 436, PC 130, Al-Khuwair, Sultanate of Oman

(+968) 22034000

(+968)22034099

contactusoman@om.lulumea.com

Safeer Mall (Sohar)
P.O.Box 189, PC 321, Sohar, Sultanate of Oman

(+968) 26841546

(+968) 26841493

sm.sohar@safeergroup.com www.safeergroup.
com

